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ITRAN 300E PAYMENT PROCESSING EQUIPMENT AGREEMENT

THIS HARDWARE, [IMPLEMENTATION, -‘MAINTENANCE, AND SUPPORT AGREEMENT
("AGREEMENT") IS MADE AND ENTERED INTO BY AND BETWEEN MIAMI-DADE COUNTY , A
POLITICAL SUBDIVISION OF THE STATE OF FLORIDA, HAVING ITS PRINCIPAL OFFICE AT 111
N.W. 18T STREET, MIAMI, FLORIDA 33128 (HEREINAFTER REFERRED TO AS THE "COUNTY"),
AND CREDITRON, A CORPORATION ORGANIZED AND EXISTING UNDER THE LAWS OF THE
STATE OF MARYLAND, HAVING ITS PRINCIPAL OFFICE AT 15800 CRABBS BRANCH WAY, SUITE
210, ROCKVILLE, MD 20855 (HEREINAFTER REFERRED TO AS THE "CONTRACTOR").

RECITALS

A. County has acquired rights to use the iTran 300e Payment Processing Equipment Software, Hardware,
and Documentation (as defined below).

B. Contractor shall provide the required maintenance and support services for the Hardware purchased
by the County on the conditions set forth in this Agreement.

NOW, THEREFORE, the parties hereto agree as follows:

ARTICLE 1. DEFINITIONS

1.1 "Designated Hardware and Software Systems" shall mean the hardware products identified on
Appendix "A" with which the Software is licensed for use by the County.

1.2 "Documentation” shall mean all manuals, user documentation, and other related materials pertaining
to the Hardware and Software which are furnished to the County.

1.5 “Maintenance and Support Services” shall mean the support required for the County to achieve
optimal performance of the designated hardware.

1.6 The words "Contract" or "Contract Documents” or "Agreement" to mean collectively these terms and
conditions (Articles 1 — 34) and all associated addenda and all other attachments hereto and all
amendments issued hereto.

ARTICLE 2. ORDER OF PRECEDENCE

If there is a conflict between or among the provisions of this Agreement, the order of precedence is as
follows: 1) Articles 1 — 34 of this Agreement, 2) the Scope of Services (Appendix A), 3) Payment
Schedule (Appendix B) 4) Designated Hardware Systems (Appendix A), any associated addenda and
attachments.

ARTICLE 3. RULES OF INTERPRETATION

a) References to a specified Article, section or schedule shall be construed as reference to that
specified Article, or section of, or schedule to this Agreement unless otherwise indicated.

b) Reference to any agreement or other instrument shall be deemed to include such agreement or

other instrument as such agreement or other instrument may, from time to time, be modified,
amended, supplemented, or restated in accordance with its terms.
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c) The terms "hereof", "herein”, "hereinafter”, "hereby", "herewith”, "hereto”, and "hereunder” shall
be deemed to refer to this Agreement.

d) The titles, headings, captions and arrangements used in these Terms and Conditions are for
convenience only and shall not be deemed to limit, amplify or modify the terms of this Contract,
nor affect the meaning thereof.

ARTICLE 4. NATURE OF THE AGREEMENT

a) This Agreement incorporates and includes all prior negotiations, correspondence, conversations,
agreements, and understandings applicable to the matters contained in this Agreement. The
parties agree that there are no commitments, agreements, or understandings concerning the
subject matter of this Agreement that are not contained in this Agreement, and that this
Agreement contains the entire agreement between the parties as to all matters contained herein.
Accordingly, it is agreed that no deviation from the terms hereof shall be predicated upon any
prior representations or agreements, whether oral or written. It is further agreed that any oral
representations or modifications concerning this Agreement shall be of no force or effect, and that
this Agreement may be modified, altered or amended only by a written amendment duly executed
by both parties hereto or their authorized representatives.

b) The Contractor shall provide the services set forth in the Scope of Services, and render full and
prompt cooperation with the County in all aspects of the Services performed hereunder.

c) The Contractor acknowledges that this Agreement requires the performance of all things
necessary for or incidental to the effective and complete performance of all Work and Services
under this Contract. All things not expressly mentioned in this Agreement but necessary to
carrying out its intent are required by this Agreement, and the Contractor shall perform the same
as though they were specifically mentioned, described and delineated.

d) The Contractor shall furnish all labor, materials, tools, supplies, and other items required to
perform the Work and Services that are necessary for the completion of this Contract. All Work
and Services shall be accomplished at the direction of and to the satisfaction of the County's
Project Manager.

e) The Contractor acknowledges that the County shall be responsible for making all policy decisions
regarding the Scope of Services. The Contractor agrees to provide input on policy issues in the
form of recommendations. The Contractor agrees to implement any and all changes in providing
Services hereunder as a result of a policy change implemented by the County. The Contractor
agrees to act in an expeditious and fiscally sound manner in providing the County with input
regarding the time and cost to implement said changes and in executing the activities required to
implement said changes.

ARTICLE 5. AGREEMENT TERM

5.1 The Agreement shall become effective on the date that is it is signed by the County or the Contractor,
whichever is later and shall be for the duration of four (4) years. The County, at its sole discretion,
reserves the right to exercise the option to renew this Agreement for two (2) additional two (2) year
periods.

5.2 Extension. The County also reserves the right to exercise its option to extend this Agreement for up to
one hundred-eighty (180) calendar days beyond the current Agreement period or beyond any of the
renewals.

5.3 Notification. The County will notify the Contractor in writing of the extension. This Agreement may be
further extended beyond the initial one hundred-eighty (180) calendar day extension period by mutual
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agreement between the County and the Contractor, upon approval by the Board of County
Commissioners.

ARTICLE 6. SUPPORT AND MAINTENANCE SERVICES

6.1 Contractor Obligations. Contractor shail provide the County with the following support and
maintenance services for the products licensed by the County:

a) Help Desk technical support,
b)  Provision of firmware upgrades,

c¢) Factory authorized repair services to be performed by the Contractor on site.

The support and maintenance services listed in this clause 7.1 only comprise the products purchased by
the County, but not any new products of the same product family.

6.2 Telephone Support. For the term of this Agreement, Contractor shall provide telephone support in the
following manner: Queries for specific technical problems and failures are possible at any time. For this
purpose, the County will generally leave a message indicating the exact problem description. The
Contractor’s telephone support contacts are as foliows:

Contact 1 (Primary)

Name:

Phone Number:
Mobile Number:
Fax Number:
Email:

Contact 2 (Secondary)

Name:

Phone Number:
Mobile Number:
Fax Number:
Email:

6.3 Email Support. For the term of this Agreement, Contractor shall provide support via email. The error
and priority levels set forth in clause 7.2 above and the response times indicated therein are applicable.

6.4 Subject Matter of Support Services. The subject matter of support services in clauses 7.2 and 7.3
above is the help with installation or operation problems and alleged program errors. Installation services
or other support services at the County's location are not a subject matter of this Maintenance
Agreement. ‘

ARTICLE 7. PAYMENT

7.1 Payment. The County shall pay for the Hardware, Accessories, and Training as set forth on Appendix
B “Price Schedule” attached hereto. The County shall have no obligation to pay the Contractor or any
additional sum in excess of this amount, except for a change and/or modification to the Agreement, which
is approved and executed in writing by the County and the Contractor. All Services undertaken by the
Contractor prior to the County’s approval of this Agreement shall be done at the Contractor’s risk and
expense.

7.2 Travel. With respect to travel costs and travel related expenses, the Contractor agrees to adhere to

Page 3 of 21



MIAMI - m’e
aam

Miami-Dade County, Florida BW9567-2/19

CH. 112.061 of the Florida Statutes as they pertain to out-of-pocket expenses including employee
lodging, transportation, per diem, and all miscellaneous cost-and fees. The County shall not be liable for
any such expenses that have not been approved in advance, in writing, by the County.

7.3 Fixed Pricing. Prices shall remain firm and fixed for the term of the Agreement, including any option or
extension periods; however, the Contractor may offer incentive discounts to the County at any time
during the Agreement term, including any renewal or extension thereof.

7.4 Invoices. All invoices issued by the Contractor, shall be supported by receipt bills or other documents
reasonably required by the County. Invoices shall show the County’s Agreement number, and shall have
a unique invoice number assigned by the Contractor. It is the policy of Miami-Dade County that payment
for all purchases by County agencies shall be made in a timely manner and that interest payments be
made on late payments. In accordance with Florida Statutes, Section 218.74 and Section 2-8.1.4 of the
Miami-Dade County Code, the time at which payment shall be due from the County shall be forty-five
days from receipt of a proper invoice. The time at which payment shall be due to small businesses shall
be thirty (30) days from receipt of a proper invoice. All payments due from the County and not made
within the time specified by this section shall bear interest from thirty (30) days after the due date at the
rate of one percent (1%) per month on the unpaid balance. Further, proceedings to resolve disputes for
payment of obligations shall be concluded by final written decision of the County Mayor, or his or her
designee(s), not later than sixty (60) days after the date on which the proper invoice was received by the
County.

Invoices and associated back-up documentation shall be submitted in duplicate by the Contractor to the
County as follows:

Tax Collector’s Office
140 Flagler Street
Suite 1401

Miami, Florida 33130

Attention: Armando Fresnedo

The County may at any time designate a different address and/or contact person by giving written notice
to the other party.

ARTICLE 8. INDEMNIFICATION AND INSURANCE (1) - GENERAL SERVICE AND MAINTENANCE
CONTRACT

Provider shall indemnify and hold harmless the County and its officers, employees, agents and
instrumentalities from any and all liability, losses or damages, including attorneys’ fees and costs of
defense, which the County or its officers, employees, agents or instrumentalities may incur as a result of
claims, demands, suits, causes of actions or proceedings of any kind or nature arising out of, relating to
or resulting from the performance of this Agreement by the Provider or its employees, agents, servants,
partners principals or subcontractors. Provider shall pay all claims and losses in connection therewith and
shall investigate and defend all claims, suits or actions of any kind or nature in the name of the County,
where applicable, including appellate proceedings, and shall pay all costs, judgments, and attorney’s fees
which may issue thereon. Provider expressly understands and agrees that any insurance protection
required by this Agreement or otherwise provided by Provider shall in no way limit the responsibility to
indemnify, keep and save harmless and defend the County or its officers, employees, agents and
instrumentalities as herein provided.

The vendor shall furnish to the Vendor Assistance Section, Department of Procurement Management,
Administration Division, 111 NW 1st Street, Suite 1300, Miami, Florida 33128, Certificate(s) of Insurance
which indicate that insurance coverage has been obtained which meets the requirements as outlined
below:
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A. Worker's Compensation Insurance for all employees of the vendor as required by
Florida Statute 440.
B. General Liability Insurance on a comprehensive basis in an amount not less than

$300,000 combined single limit per occurrence for bodily injury and property
damage. Miami-Dade County must be shown as an additional insured with
respect to this coverage.

C. Automobile Liability Insurance covering all owned, non-owned and hired vehicles
used in connection with the work, in an amount not less than $300,000 combined
single limit per occurrence for bodily injury and property damage.

All insurance policies required above shall be issued by companies authorized to do business under the
laws of the State of Florida, with the following qualifications:

The company must be rated no less than “B” as to management, and no less than “Class V" as to
financial strength, by A.M. Best Company, Oldwick, New Jersey, or its equivalent, subject to the approval
of the County Risk Management Division.

or

The company must hold a valid Florida Certificate of Authority as shown in the latest “List of All Insurance
Companies Authorized or Approved to Do Business in Florida” issued by the State of Florida Department
of Financial Services and are members of the Florida Guaranty Fund.

Certificates will indicate no modification or change in insurance shall be made without thirty (30) days in
advance notice to the certificate holder.

NOTE: MIAMI-DADE COUNTY SOLICITATION NUMBER AND TITLE OF SOLICITATION MUST
APPEAR ON EACH CERTIFICATE.

CERTIFICATE HOLDER MUST READ: MIAMI-DADE COUNTY
111 NW 1% STREET
SUITE 2340
MIAMI, FL 33128

Compliance with the foregoing requirements shall not relieve the vendor of his liability and obligation
under this section or under any other section of this agreement.

The vendor shall submit a certificate of insurance within ten (10) business days after notification of
recommendation to award. If certificate does not include the coverages outlined in the terms and
conditions of this solicitation, the vendor shall be given an additional five (5) business days to submit a
corrected certificate to the County. Failure of the vendor to provide the required certificate of insurance
within fifteen (15) business days, may result in the vendor being deemed non-responsible and the
issuance of a new award recommendation.

The vendor shall be responsible for assuring that the insurance certificate required in conjunction with this
Article remain in force for the duration of the contractual period; including any and all option years that
may be granted to the vendor. If insurance certificates are scheduled to expire during the contractual
period, the vendor shall be responsible for submitting new or renewed insurance certificates to the County
at a minimum of thirty (30) calendar days in advance of such expiration. In the event that expired
certificates are not replaced with new or renewed certificates which cover the contractual period, the
County shall suspend the contract until such time as the new or renewed certificates are received by the
County in the manner prescribed in the solicitation; provided, however, that this suspended period does
not exceed thirty (30) calendar days. If such suspension exceeds thirty (30) calendars days, the County
may, at its sole discretion, terminate this contract for cause and seek re-procurement damages from the
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vendor.
ARTICLE 9. DEFAULT AND TERMINATION

9.1 Termination. The County may terminate this Agreement if an individual or corporation or other entity
attempts to meet its obligations under this Agreement with the County through fraud, misrepresentation or
material misstatement.

a) The County may, as a further sanction, terminate or cancel any other Agreement(s) that such
individual or corporation or other entity has with the County and that such individual, corporation
or other entity shall be responsible for all direct and indirect costs associated with such
termination or cancellation, including attorney’s fees.

b) The foregoing notwithstanding, any individual, corporation or other entity which attempts to meet
its obligations with the County under this Agreement through fraud, misrepresentation or material
misstatement may be debarred from County contracting for up to five (5) years in accordance
with the County debarment procedures. The Contractor may be subject to debarment for failure
to perform and all other reasons set forth in Section 10-38 of the County Code.

9.2 Termination for Convenience. In addition to cancellation or termination as otherwise provided in this
Agreement, the County may at any time, in its sole discretion, with or without cause, terminate this
Agreement by written notice to the Contractor and in such event:

a) The Contractor shall, upon receipt of such notice, unless otherwise directed by the County: (i)stop
work on the date specified in the notice ("the Effective Termination Date"); (ii) take such action as
may be necessary for the protection and preservation of the County's materials and property; (iii)
take no action which will increase the amounts payable by the County under this Agreement; and

b) In the event that the County exercises its right to terminate this Agreement for convenience only,
the Contractor will be compensated as stated in the payment Articles, herein, for the portion of
the Services completed in accordance with the Agreement up to the Effective Termination Date;
and

c) All compensation pursuant to this Article are subject to audit.

9.3 Events of Default. This Agreement may be terminated by the non-defaulting party if any of the
following events of default occur: (1) if a party materially fails to perform or comply with this Agreement or
any provision hereof; (2) if either party fails to strictly comply with the provisions of Article 29
(Confidentiality) or makes an assignment in violation of Article 11 (Nonassignability); (3) if the Contractor
becomes insolvent or bankrupt, or makes an assignment for the benefit of creditors.

ARTICLE 10. NOTICES

All notices required or permitted under this Agreement shall be in writing and shall be deemed sufficiently
served if delivered by Registered or Certified Mail, with return receipt requested; or delivered personally;
or delivered via fax or e-malil (if provided below) and followed with delivery of hard copy; and in any case
addressed as follows:

(1) To the County Project Manager:

Tax Collector’s Office
140 Flagler Street
Suite 1401

Miami, Florida 33130

Attention: Peter Cam
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Phone: (305) 375-5570
Fax:
E-mail: dac@miamidade.gov

and to the Agreement Manager:

Miami-Dade County

Department of Procurement Management
111 N.W. 1* Street, Suite 1300

Miami, FL. 33128-1974

Attention: Erick Martinez

Phone: (305) 375-1075
Fax: (305) 375-5688
E-mail: eminez@miamidade.gov

(2) To the Contractor

Creditron
15800 Crabbs Branch Way
Rockville, MD 20855

Attention: Matt Disbrow

Phone: (888) 721-9510
Fax: (301) 721-9515
E-mail: mdisbrow@creditron.com

Either party may at any time designate a different address and/or contact person by giving notice as
provided above to the other party. Such notices shall be deemed given upon receipt by the addressee.

ARTICLE 11. NONASSIGNABILITY

The Contractor shall not assign, transfer, convey or otherwise dispose of this Agreement, including its
rights, titie or interest in or to the same or any part thereof without the prior written consent of the County.

ARTICLE 12. INSPECTOR GENERAL REVIEWS

12.1 Independent Private Sector Inspector General Reviews. Pursuant to Miami-Dade County
Administrative Order 3-20, the County has the right to retain the services of an Independent Private
Sector Inspector General (hereinafter "IPSIG"), whenever the County deems it appropriate to do so.
Upon written notice from the County, the Contractor shall make available to the IPSIG retained by the
County, all requested records and documentation pertaining to this Agreement for inspection and
reproduction. The County shall be responsible for the payment of these IPSIG services, and under no
circumstance shall the Contractor's prices and any changes thereto approved by the County, be inclusive
of any charges relating to these IPSIG services. The terms of this provision herein, apply to the
Contractor, its officers, agents, employees, subconsultants and assignees. Nothing contained in this
provision shall impair any independent right of the County to conduct an audit or investigate the
operations, activities and performance of the Contractor in connection with this Agreement. The terms of
this Article shall not impose any liability on the County by the Contractor or any third party.

12.2 Miami-Dade County Iinspector General Review. According to Section 2-1076 of the Code of Miami-
Dade County, as amended by Ordinance No. 99-63, Miami-Dade County has established the Office of the
Inspector General which may, on a random basis, perform audits on all County Agreements, throughout
the duration of said Agreements, except as otherwise provided below. The cost of the audit for this
Agreement shall be one quarter (1/4) of one (1) percent of the total Agreement amount which cost shall
be included in the total Agreement amount. The audit cost will be deducted by the County from progress
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payments to the Contractor. The audit cost shall also be included in all change orders and all Agreement
renewals and extensions.

12.3 Exception. The above application of one quarter (1/4) of one percent fee assessment shall not apply
to the following Agreements: (a) IPSIG Agreements; (b) Agreements for legal services; (c) Agreements
for financial advisory services; (d) auditing Agreements; (e) facility rentals and lease agreements; (f)
concessions and other rental agreements; (g) insurance Agreements; (h) revenue-generating
Agreements; (1) Agreements where an IPSIG is assigned at the time the Agreement is approved by the
Commission; (j) professional service agreements under $1,000; (k) management agreements; (I) small
purchase orders as defined in Miami-Dade County Administrative Order 3-2; (m) federal, state and local
government-funded grants; and (n) interlocal agreements. Notwithstanding the foregoing, the Miami-
Dade County Board of County Commissioners may authorize the inclusion of the fee assessment of one
quarter (1/4) of one percent in any exempted Agreement at the time of award

12.4 Inspector General Powers. Nothing contained above shall in any way limit the powers of the
Inspector General to perform audits on all County Agreements including, but not limited to, those
Agreements specifically exempted above. The Miami-Dade County Inspector General is authorized and
empowered to review past, present and proposed County and Public Health Trust Agreements,
transactions, accounts, records and programs. In addition, the Inspector General has the power to
subpoena witnesses, administer oaths, require the production of records and monitor existing projects
and programs. Monitoring of an existing project or program may include a report concerning whether the
project is on time, within budget and in conformance with plans, specifications and applicable law. The
Inspector General is empowered to analyze the necessity of and reasonableness of proposed change
orders to the Agreement. The Inspector General is empowered to retain the services of independent
private sector inspectors general (IPSIG) to audit, investigate, monitor, oversee, inspect and review
operations, activities, performance and procurement process, including but not limited to project design,
specifications, proposal submittals, activities of the Contractor, its officers, agents and employees,
‘lobbyists, County staff and elected officials to ensure compliance with Agreement specifications and to
detect fraud and corruption.

a) Upon written notice to the Contractor from the Inspector General or IPSIG retained by the
Inspector General, the Contractor shall make all requested records and documents available to
the Inspector General or IPSIG for inspection and copying. The Inspector General and IPSIG
shall have the right to inspect and copy all documents and records in the Contractor's
possession, custody or control which, in the Inspector General's or IPSIG's sole judgment,
pertain to performance of the Agreement, including, but not limited to original estimate files,
change order estimate files, worksheets, proposals and agreements form and which successful
and unsuccessful subcontractors and suppliers, -all project-related correspondence, memoranda,
instructions, financial documents, construction documents, proposal and Agreement documents,
back-charge documents, all documents and records which involve cash, trade or volume
discounts, insurance proceeds, rebates, or dividends received, payroll and personnel records,
and supporting documentation for the aforesaid documents and records.

ARTICLE 13. GOVERNING LAW

This Agreement, including appendices, and all matters relating to this Agreement (whether in Agreement,
statute, tort (such as negligence), or otherwise) shall be governed by, and construed in accordance with,
the laws of the State of Florida with the venue in Miami-Dade County.

ARTICLE 14. COUNTY USER ACCESS PROGRAM (UAP)

14.1 User Access Fee. Pursuant to Miami-Dade County Budget Ordinance No. 03-192, this Agreement is
subject to a user access fee under the County User Access Program (UAP) in the amount of two percent
(2%). All sales resulting from this Agreement, or any Agreement resulting from this solicitation and the
utilization of the County Agreement price and the terms and conditions identified herein, are subject to the
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two percent (2%) UAP. This fee applies to all Agreement usage whether by County Departments or by
any other governmental, quasi-governmental or not-for-profit entity.

The Contractor providing goods or services under this Agreement shall invoice the Agreement price and
shall accept as payment thereof the Agreement price less the 2% UAP as full and complete payment for
the goods and/or services specified on the invoice. The County shall retain the 2% UAP for use by the
County to help defray the cost of the procurement program. Vendor participation in this invoice reduction
portion of the UAP is mandatory.

14.2 Joint Purchase. Only those entities that have been approved by the County for participation in the
County’s Joint Purchase and Entity Revenue Sharing Agreement are eligible to utilize or receive County
Agreement pricing and terms and conditions. The County will provide to approved entities a UAP
Participant Validation Number. The Contractor must obtain the participation number from the entity prior
to filling any order placed pursuant to this section. Contractor participation in this joint purchase portion of
the UAP, however, is voluntary. The Contractor shall notify the ordering entity, in writing, within 3 work
days of receipt of an order, of a decision to decline the order.

For all ordering entities located outside the geographical boundaries of Miami-Dade County, the
Contractor shall be entitled to ship goods on an “FOB Destination, Prepaid and Charged Back” basis.
This allowance shall only be made when expressly authorized by a representative of the ordering entity
prior to shipping the goods.

The County shall have no liability to the Contractor for the cost of any purchase made by an ordering
entity under the UAP and shall not be deemed to be a party thereto. All orders shall be placed directly by
the ordering entity with the Contractor and shall be paid by the ordering entity less the 2% UAP.

14.3 Contractor Compliance. If a Contractor fails to comply with this Article, that Contractor may be
considered in default by the County in accordance with this Agreement.

ARTICLE 15. VENDOR REGISTRATION AND FORMS/CONFLICT OF INTEREST
a) Vendor Registration
The Contractor shall be a registered vendor with the County — Department of Procurement Management,

for the duration of this Agreement. In becoming a Registered Vendor with Miami-Dade County, the
Contractor confirms its knowledge of and commitment to comply with the following:

1.  Miami-Dade County Ownership Disclosure Affidavit (Section 2-8.1(i) and 2-11(b)(1) of the County Code through
(Section 2-8.1 of the County Code) (6) and (9) of the County Code and Section 2-11.1(c) of the
County Code)

2. Miami-Dade County Employment Disclosure
Affidavit (Section 2.8-1(d)(2) of the County Code) 8. Miami-Dade County Family Leave Affidavit
(Article V of Chapter 11 of the County Code)
3. Miami-Dade Employment Drug-free Workplace

Certification 9. Miami-Dade County Living Wage Affidavit
(Section 2-8.1.2(b) of the County Code) (Section 2-8.9 of the County Code)
4. Miami-Dade Disability and Nondiscrimination 10. Miami-Dade County Domestic Leave and Reporting
Affidavit Affidavit
(Section 2-8.1.5 of the County Code) (Article 8, Section 11A-60 11A-67 of the County Code)
5. Miami-Dade County Debarment Disclosure 11. Subcontracting Practices
Affidavit (Ordinance 97-35)

(Section 10.38 of the County Code)
12. Sublicensor /Supplier Listing

6. Miami-Dade County Vendor Obligation to County (Section 2-8.8 of the County Code)
Affidavit
(Section 2-8.1 of the County Code) 13. Environmentally Acceptable Packaging

(Resolution R-738-92)
7. Miami-Dade County Code of Business Ethics
Affidavit 14. W-9 and 8109 Forms
(as required by the Internal Revenue Service)
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» Tax reporiing purposes
15. FEIN Number or Social Security Number

In order to establish a file, the Contractor's Federal = To provide a unique identifier in the vendor
Employer Identification Number (FEIN) must be data}base that may be used for searching and
provided. If no FEIN exists, the Social Security Number sorting departmental records

of the owner or individual must be provided. This

number becomes Contractor's “County Vendor 16. Office of the Inspector General

Number”. To comply with Section 119.071(5) of the (Section 2-1076 of the County Code)

Florida Statutes relating to the collection of an ; i

individual’s Social Security Number, be aware that the 17. Small Business Enterprises -

County requests the Social Security Number for the The Coun.ty endeavors‘ to obtain the parﬂmpgtlon of all
following purposes: small business enterprises pursuant to Sections 2-8.2,

2-8.2.3 and 2-8.2.4 of the County Code and Title 49 of
the Code of Federal Regulations.
= [dentification of individual account records
N 18. Antitrust Laws
* Tomake payments to individual/Contractor for By acceptance of any contract, the Contractor agrees
goods and services provided to Miami-Dade to comply with all antitrust laws of the United States and
County the State of Florida.

b) Conflict of Interest

Section 2-11.1(d) of Miami-Dade County Code as amended by Ordinance 00-1, requires any county
employee or any member of the employee’s immediate family who has a controlling financial interest, direct or
indirect, with Miami-Dade County or any person or agency acting for Miami-Dade County from competing or
applying for any such contract as it pertains to this solicitation, must first request a conflict of interest opinion
from the County’s Ethic Commission prior to their or their immediate family member’s entering into any
contract or transacting any business through a firm, corporation, partnership or business entity in which the
employee or any member of the employee’s immediate family has a controlling financial interest, direct or
indirect, with Miami-Dade County or any person or agency acting for Miami-Dade County and that any such
contract, agreement or business engagement entered in violation of this subsection, as amended, shall
render this Agreement voidable. For additional information, please contact the Ethics Commission hotline at
(305) 579-2593. '

ARTICLE 16. ANNUAL APPROPRIATION

The County’s performance and obligation to pay under this Agreement is contingent upon an annual
appropriation by the Board of County Commissioners. Cancellation will not cause any penalty or expense to
the County, except as to the portions of payments agreed upon and for which funds have been appropriated
and budgeted. Service/Maintenance can be cancelled at any time that the Contractor is notified in writing, at
least thirty (30) days prior to cancellation. There will be no early termination charges from the Contractor for
canceling service/maintenance during the year.

ARTICLE 17. SEVERABILITY

If any provision of this Agreement shall be held by a court of competent jurisdiction to be illegal, invalid or
unenforceable, the remaining provisions shall remain in full force and effect.

ARTICLE 18. EMPLOYEES ARE THE RESPONSIBILITY OF THE CONTRACTOR

All employees of the Contractor shall be considered to be, at all times, employees of the Contractor under its
sole direction and not employees or agents of the County. The Contractor shall supply competent employees.
Miami-Dade County may require the Contractor to remove an employee it deems careless, incompetent,
insubordinate or otherwise objectionable and whose continued employment on County property is not in the
best interest of the County. Each employee shall have and wear proper identification.

ARTICLE 19. INDEPENDENT CONTRACTOR RELATIONSHIP

The Contractor is, and shall be, in the performance of all work services and activities under this Agreement,
an independent contractor, and not an employee, agent or servant of the County. All persons engaged in any
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of the work or services performed pursuant to this Agreement shall at all times, and in all places, be subject to
the Contractor's sole direction, supervision and control. The Contractor shall exercise control over the means
and manner in which it and its employees perform the work, and in all respects the Contractor's relationship
and the relationship of its employees to the County shall be that of an independent contractor and not as
employees and agents of the County.

The Contractor does not have the power or authority to bind the County in any promise, agreement or
representation other than specifically provided for in this Agreement.

ARTICLE 20. AUTHORITY OF THE COUNTY’S PROJECT MANAGER

a)

b)

c)

d)

The Contractor hereby acknowledges that the County’s Project Manager will determine in the first
instance all questions of any nature whatsoever arising out of, under, or in connection with, or in any
way related to or on account of, this Agreement including without limitations: questions as to the
value, acceptability and fitness of the Services; questions as to either party's fulfiliment of its
obligations under the Contract; negligence, fraud or misrepresentation before or subsequent to
acceptance of the Proposal; questions as to the interpretation of the Scope of Services; and claims
for damages, compensation and losses.

The Contractor shall be bound by all determinations or orders and shall promptly obey and foliow
every order of the Project Manager, including the withdrawal or modification of any previous order
and regardless of whether the Contractor agrees with the Project Manager's determination or order.
Where orders are given orally, they will be issued in writing by the Project Manager as soon thereafter
as is practicable. ' :

The Contractor must, in the final instance, seek to resolve every difference concerning the Agreement
with the Project Manager. In the event that the Contractor and the Project Manager are unable to
resolve their difference, the Contractor may initiate a dispute in accordance with the procedures set
forth in this Article. Exhaustion of these procedures shall be a condition precedent to any lawsuit
permitted hereunder.

In the event of such dispute, the parties to this Agreement authorize the County Mayor or designee,
who may not be the Project Manager or anyone associated with this Project, acting personally, to
decide all questions arising out of, under, or in connection with, or in any way related to or on account
of the Agreement (including but not limited to claims in the nature of breach of contract, fraud or
misrepresentation arising either before or subsequent to execution hereof) and the decision of each
with respect to matters within the County Mayor's purview as set forth above shall be conclusive, final
and binding on parties. Any such dispute shall be brought, if at all, before the County Mayor within 10
days of the occurrence, event or act out of which the dispute arises.

The County Mayor may base this decision on such assistance as may be desirable, including advice
of experts, but in any event shall base the decision on an independent and objective determination of
whether Contractor’s performance or any Deliverable meets the requirements of this Agreement and
any specifications with respect thereto set forth herein. The effect of any decision shall not be
impaired or waived by any negotiations or settlements or offers made in connection with the dispute,
whether or not the County Mayor participated therein, or by any prior decision of others, which prior
decision shall be deemed subject to review, or by any termination or cancellation of the Agreement.
All such disputes shall be submitted in writing by the Contractor to the County Mayor for a decision,
together with all evidence and other pertinent information in regard to such questions, in order that a
fair and impartial decision may be made. Whenever the County mayor is entitled to exercise
discretion or judgment or to make a determination or form an opinion pursuant to the provisions of
this Article, such action shall be fair and impartial when exercised or taken. The County Mayor, as
appropriate, shall render a decision in writing and deliver a copy of the same to the Contractor.
Except as such remedies may be limited or waived elsewhere in the Agreement, Contractor reserves
the right to pursue any remedies available under law after exhausting the provisions of this Article.
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ARTICLE 21. MUTUAL OBLIGATIONS

a) This Agreement, including attachments and appendixes to the Agreement, shall constitute the entire
Agreement between the parties with respect hereto and supersedes all previous communications and
representations or agreements, whether written or oral, with respect to the subject matter hereto
unless acknowledged in writing by the duly authorized representatives of both parties.

b) Nothing in this Agreement shall be construed for the benefit, intended or otherwise, of any third party
that is not a parent or subsidiary of a party or otherwise related (by virtue of ownership control or
statutory control) to a party.

c) In those situations where this Agreement imposes an indemnity obligation on the Contractor, the
County may, at its expense, elect to participate in the defense if the County should so choose.
Furthermore, the County may at its own expense defend or settle any such claims if the Contractor
fails to diligently defend such claims, and thereafter seek indemnity for costs from the Contractor.

ARTICLE 22. QUALITY ASSURANCE/QUALITY ASSURANCE RECORD KEEPING

The Contractor shall maintain, and shall require that its subcontractors and suppliers maintain, complete and
accurate records to substantiate compliance with the requirements set forth in the Scope of Services. The
Contractor and its subcontractors and suppliers, shall retain such records, and all other documents relevant to
the Services furnished under this Agreement for a period of three (3) years from the expiration date of this
Agreement and any extension thereof.

ARTICLE 23. AUDITS

The County, or its duly authorized representatives or governmental agencies shall, until the expiration of three
(3) years after the expiration of this Agreement and any extension thereof, have access to and the right to
examine and reproduce any of the Contractor's books, documents, papers and records and of its
subcontractors and suppliers which apply to all matters of the County. Such records shall subsequently
conform to Generally Accepted Accounting Principles requirements, as applicable, and shall only address
those transactions related to this Agreement.

Pursuant to County Ordinance No. 03-2, the Contractor will grant access to the Commission Auditor to all
financial and performance related records, property, and equipment purchased in whole or in part with
government funds. The Contractor agrees to maintain an accounting system that provides accounting
records that are supported with adequate documentation, and adequate procedures for determining the
allowability and allocability of costs.

ARTICLE 24. SUBSTITUTION OF PERSONNEL

In the event the Contractor wishes to substitute personnel for the key personnel identified by the Contractor’s
Proposal, the Contractor must notify the County in writing and request written approval for the substitution at
least ten (10) business days prior to effecting such substitution.

ARTICLE 25. SUBCONTRACTUAL RELATIONS

a) If the Contractor will cause any part of this Agreement to be performed by a Subcontractor, the
provisions of this Contract will apply to such Subcontractor and its officers, agents and employees
in all respects as if it and they were employees of the Contractor; and the Contractor will not be in
any manner thereby discharged from its obligations and liabilities hereunder, but will be liable
hereunder for all acts and negligence of the Subcontractor, its officers, agents, and employees, as if
they were employees of the Contractor. The services performed by the Subcontractor will be
subject to the provisions hereof as if performed directly by the Contractor.
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b)

d)

The Contractor, before making any subcontract for any portion of the services, will state in writing to
the County the name of the proposed Subcontractor, the portion of the Services which the
Subcontractor is to do, the place of business of such Subcontractor, and such other information as
the County may require. The County will have the right to require the Contractor not to award any
subcontract to a person, firm or corporation disapproved by the County.

Before entering into any subcontract hereunder, the Contractor will inform the Subcontractor fully
and completely of all provisions and requirements of this Agreement relating either directly or
indirectly to the Services to be performed. Such Services performed by such Subcontractor will
strictly comply with the requirements of this Contract.

In order to qualify as a Subcontractor satisfactory {o the County, in addition to the other
requirements herein provided, the Subcontractor must be prepared to prove to the satisfaction of
the County that it has the necessary facilities, skill and experience, and ample financial resources to
perform the Services in a satisfactory manner. To be considered skilled and experienced, the
Subcontractor must show to the satisfaction of the County that it has satisfactorily performed
services of the same general type which is required to be performed under this Agreement.

The County shall have the right to withdraw its consent to a subcontract if it appears to the County
that the subcontract will delay, prevent, or otherwise impair the performance of the Contractor's
obligations under this Agreement. All Subcontractors are required to protect the confidentiality of
the County's and County's proprietary and confidential information. Contractor shall furnish to the
County copies of all subcontracts between Contractor and Subcontractors and suppliers hereunder.
Within each such subcontract, there shall be a clause for the benefit of the County permitting the
County to request completion of performance by the Subcontractor of its obligations under the
subcontract, in the event the County finds the Contractor in breach of its obligations, the option to
pay the Subcontractor directly for the performance by such subcontractor. Notwithstanding, the
foregoing shall neither convey nor imply any obligation or liability on the part of the County to any
subcontractor hereunder as more fully described herein.

ARTICLE 26. EVENT OF DEFAULT

a)

An Event of Default shall mean a breach of this Agreement by the Contractor. Without limiting the
generality of the foregoing and in addition to those instances referred to in Article 9 (Default and
Termination) as a breach, an Event of Default, shall include the following:

i. the Contractor has not delivered Deliverables on a timely basis.

ii. the Contractor has refused or failed, except in case for which an extension of time is provided, to
supply enough properly skilled Staff Personnel;

ii. the Contractor has failed to make prompt payment to subcontractors or suppliers for any
Services;

iv. the Contractor has become insolvent (other than as interdicted by the bankruptcy laws), or has
assigned the proceeds received for the benefit of the Contractor's creditors, or the Contractor
has taken advantage of any insolvency statute or debtor/creditor law or if the Contractor's affairs
have been put in the hands of a receiver;

v. the Contractor has failed to obtain the approval of the County where required by this Agreement;

vi. the Contractor has failed to provide "adequate assurances" as required under subsection "b"
below;
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vii. the Contractor has failed in the representation of any warranties stated herein.

b) When, in the opinion of the County, reasonable grounds for uncertainty exist with respect to the
Contractor's ability to perform the Services or any portion thereof, the County may request that the
Contractor, within the time frame set forth in the County's request, provide adequate assurances to
the County, in writing, of the Contractor's ability to perform in accordance with terms of this
Agreement. Until the County receives such assurances the County may request an adjustment to the
compensation received by the Contractor for portions of the Services which the Contractor has not
performed. [n the event that the Contractor fails to provide to the County the requested assurances
within the prescribed time frame, the County may:

i. treat such failure as a repudiation of this Agreement;

ii. resort to any remedy for breach provided herein or at law, including but not limited to, taking
over the performance of the Services or any part thereof either by itself or through others.

c) In the event the County shall terminate this Agreement for default, the County or its designated
representatives, may immediately take possession of all applicable equipment, materials, products,
documentation, reports and data.

ARTICLE 27. NOTICE OF DEFAULT - OPPORTUNITY TO CURE /TERMINATION

If an Event of Default occurs, in the determination of the County, the County may so notify the Contractor
("Default Notice"), specifying the basis for such default, and advising the Contractor that such default must be
cured immediately or this Agreement with the County may be terminated. Notwithstanding, the County may,
in its sole discretion, allow the Contractor to rectify the default to the County's reasonable satisfaction within a
thirty (30) day period. The County may grant an additional period of such duration as the County shall deem
appropriate without waiver of any of the County’s rights hereunder, so long as the Contractor has
commenced curing such default and is effectuating a cure with diligence and continuity during such thirty (30)
day period or any other period which the County prescribes. The default notice shall specify the date the
Contractor shall discontinue the Services upon the Termination Date.

ARTICLE 28. REMEDIES IN THE EVENT OF DEFAULT

-If an Event of Default occurs, the Contractor shall be liable for all damages resulting from the default,
including but not limited to:

a) lost revenues;

b) the difference between the cost associated with procuring Services hereunder and the
amount actually expended by the County for reprocurement of Services, including
procurement and administrative costs; and,

c) such other direct damages.

The Contractor shall also remain liable for any liabilities and claims related to the Contractor’s default. The
County may also bring any suit or proceeding for specific performance or for an injunction.

ARTICLE 29. CONFIDENTIALITY

a) All Developed Works and other materials, data, transactions of all forms, financial information,
documentation, inventions, designs and methods obtained from the County in connection with the
Services performed under this Agreement, made or developed by the Contractor or its subcontractors
in the course of the performance of such Services, or the results of such Services, or which the
County holds the proprietary rights may constitute Confidential Information and may not, without the
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prior written consent of the County, be used by the Contractor or its employees, agents,
subcontractors or suppliers for any purpose other than for the benefit of the County, unless required
by law. [n addition to the foregoing, all County employee information and County financial information
shall be considered confidential information and shall be subject to all the requirements stated herein.
Neither the Contractor nor its employees, agents, subcontractors or suppliers may sell, transfer,
publish, disclose, display, license or otherwise make available to others any part of such Confidential
Information without the prior written consent of the County. Additionally, the Contractor expressly
agrees to be bound by and to defend, indemnify and hold harmless the County, and their officers and
employees from the breach of any federal, state or local law in regard to the privacy of individuals.

b) The Contractor shall advise each of its employees, agents, subcontractors and suppliers who may be
exposed to such Confidential Information of their obligation to keep such information confidential and
shall promptly advise the County in writing if it learns of any unauthorized use or disclosure of the
Confidential Information by any of its employees or agents, or subcontractor's or supplier's
employees, present or former. In addition, the Contractor agrees to cooperate fully and provide any
assistance necessary to ensure the confidentiality of the Confidential Information.

c) It is understood and agreed that in the event of a breach of this Article damages may not be an
adequate remedy and the County shall be entitled to injunctive relief to restrain any such breach or
threatened breach. Unless otherwise requested by the County, upon the completion of the Services
performed hereunder, the Contractor shall immediately turn over to the County all such Confidential
Information existing in tangible form, and no copies thereof shall be retained by the Contractor or its
employees, agents, subcontractors or suppliers without the prior written consent of the County. A
certificate evidencing compliance with this provision and signed by an officer of the Contractor shall
accompany such materials. ‘

ARTICLE 30. STATEMENT OF WORK

Prior to the commencement of any additional Projects or Services outside of the Scope of Services as
attached in Appendix A, the County and the Contractor shall mutually agree upon the terms and conditions
required to complete a Statement of Work (“SOW?”) for the specific Project that shall define in detail the
Services to be performed. After the SOW has been accepted a detailed requirements and detailed design
document shall be submitted illustrating the complete financial terms that govern the SOW, proposed Project
staffing, anticipated Project schedule, and other information relevant to the Project. Each SOW executed
hereunder shall automatically incorporate the terms and conditions of this Agreement.

ARTICLE 31. DOCUMENTATION

The Documentation delivered to the County will consist any and all operator's and user's manuals, training
materials, guides, listings, design documents, specifications, flow charts, data flow diagrams, commentary,
and other materials and documents that explain the performance, function or operation of individual programs
and the interaction of programs within the system; control file and scripts used to compile, link, load and/or
make the applications and systems; test scripts, test plans and test data and other materials for use in
conjunction with the applicable Software or Hardware.

The Documentation will in all cases be fully applicable to the use of the Programs with the Designated
Hardware and Software Systems, and will identify and reflect any particular features of the Equipment which
may affect the normal use and operation of the Programs. The Contractor shall deliver to the County ten
copies of said Documentation. The County will have the right, as part of the license granted herein, to make
as many additional copies of the Documentation as it may deem necessary.

ARTICLE 32. EQUIPMENT WARRANTY

a) The Contractor warrants, for a period of ninety (90) days from the County's Final Acceptance,
that any Hardware, and/or related Software provided by the Contractor shall:
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(i) Be free from defects in material and workmanship under normal use and remain in
good working order, wear and tear excepted;

(i) Function properly and in conformity with the warranties in this Agreement;

(i) Meet the performance standards set forth in the Scope of Services and the Original
Equipment Manufacturer's published specifications.

b) During the Warranty Period, Contractor agrees to use all reasonable efforts and resources to
provide to the County all corrections and/or modifications necessary to correct problems with the
Hardware or Equipment provided by the Contractor that are reported to Contractor, at no
additional cost to the price identified in the Price Schedule.

c) During the Warranty Period, Contractor shall enforce the manufacturer's warranty and
maintenance obligations relating to the Hardware, Equipment and related Software it provides.

d) In the event the Contractor's Hardware or Equipment does not satisfy the conditions of
performance, the Contractor's obligation is to provide repair at the Contractor's cost and
expense, or to provide different equipment, software and services required to attain the
performance requirements. Failure by the Contractor to comply with warranty provisions hereof
may be deemed by the County as a breach of the Contractor's obligations hereof.

ARTICLE 33. THIRD PARTY WARRANTIES

In addition to the foregoing warranties, the Contractor hereby assigns to the County, and the County shall
have the benefit of, any and all subcontractors’ and suppliers’' warranties and representations with respect to
the Licensed Software provided hereunder. In the Contractor's agreements with subcontractors and
suppliers, the Contractor shall require that such parties (i) consent to the assignment of such warranties and
representations to the County, (ii) agree that such warranties and representations are enforceable by the
County in its own name; and (jii) furnish to the County, the warranties and obligations as set forth in Article 32
“Equipment Warranty”.

ARTICLE 34. FORCE MAJEURE

Except as otherwise expressly provided herein, neither party hereto shall be considered in default in the
performance of its obligations hereunder to the extent that such performance is prevented or delayed by any
cause, existing or future, which in not within the reasonable control of such party including, but not limited to,
acts of God or the public enemy, fires, explosions, riots, strikes (not including strikes of the Contractor’s staff
personnel), terrorism or war. Notwithstanding the foregoing, the failures of any of the Contractor’s suppliers,
subcontractors, or the like shall not excuse the Contractor’s performance except to the extent that such
failures are due to any cause without the fault and reasonable control of such suppliers, subcontractors, or the
like including, but not limited to, acts of God or the public enemy, fires, explosions, riots, strikes (not including
strikes of the Contractor’s staff personnel), terrorism or war.

BALANCE OF PAGE INTENTIONALLY LEFT BLANK
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IN WITNESS WHEREOF; the parties have executed this Agreement effective as of the
Agreement date herein set forth below.

CONTRACTOR MIAMI-DADE COUNTY
By: By:
Name: Name:
Title: Title:
Date: Date:
Attest: Attest:

Approved as to form
Notary Seal and legal sufficiency

Assistant County Attorney
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1.

APPENDIX A — SCOPE OF SERVICES

INTRODUCTION / BACKGROUND

The Contractor, Creditron, shall provide the Miami-Dade County Tax Collector’s Office with two NCR
iTran 300e payment processing transports and associated maintenance and support services as further
defined below. The equipment shall be installed, implemented, and integrated by the Contractor with the

existing ltemage software.

DESIGNATED EQUIPMENT:

The equipment to be furnished by the Contractor shall be the following:

ltem Qty Dscriptit}n

9820-3021-0050

9820-F203
9820-F144
9824-1002-90%0

28 10-K371
4060-4080-00%4
G625-9820-T000
STHTRAN
9820-F700

Hardware Subtotal
1PTPIA OPC 140-400DPM

FPTPIIA FPAD
140-400DPM

tnd B B B2 o) e B2 fud [

PROJECT COMPLETION TIMLINE

iTran300e

300 DPM Transport, (Enhanced Hopper), WiselP,
Dual-font MICR, 100DPM Multifont Encoder
Front & Rear Imaging - Binary & Gray
Graphical Endorscr - Rear Only

Enhanced High Specd Pockets for iTRAN
180¢/300¢

Flat Panel Monttor

TVSS 1 {L5-30R), 6’ Cord, L5-30P, 120V, 30A
iTRAN 300e WigelP Platform Software

Starter Kit {(Supplies, NCR iTRAN}
International P‘ackaging

PCs are being provided by Miami Dade

Subtotal of the iTran300e

g%ge One Pass Compiete w/ Fne for 140-400
HemAge Flexi Pass Add-on for 140-400 DPM
Trang

Contractor shall complete the implementation of the NCR iTran 300e payment processing transports
within thirty (30) days from contract award. The Tax Collector’s Office will manage the project with the
Contractor and conduct all appropriate testing to ensure Final System Acceptance is achieved prior to the
new systems being brought online.

CONTRACTOR RESPONSIBILITIES

The Contractor shall complete the following tasks:

e Remove existing NCR 7780 payment processing transports

¢ Furnish & install new NCR iTran 300e payment processing transports

o Integrate NCR iTran 300e payment processing transports with the Tax Collector’s existing itemage

software

e Support Services

The Contractor shall provide an initial ninety (90) day warranty and on-going maintenance services
that provides non-emergency and emergency support to the Tax Collector’s Office. The service plan

shall include:

o Non-Emergency Telephone Support during normal business hours (8:00am to 5:00pm
Central Time), Monday through Friday.
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o Emergency telephone support outside of normal business hours, weekends, and holidays.

5. TRAINING

Contractor shall perform an on-site training course and shall provide the training materials and
documentation for the hardware for the Tax Collector's Office personnel. The training course should at a
minimum include the following:

Cover the processes and procedures required to properly operate and maintain the Solution.

Provide hands on training to County staff on how to operate the installed software and troubleshoot
common errors.

Train approximately five (5) County personnel.

Provide training for County system administrators/trainers.

BALANCE OF PAGE INTENTIONALLY LEFT BLANK
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APPENDIX B - PAYMENT SCHEDULE
Cost Overview
The total contract dollar amount for the initial term of this agreement to deliver the NCR iTran 300e payment

processing transports as detailed in Appendix “A” (Scope of Services) is further defined below:

Equipment Price List

Description Amount

iTran300e
9820-3021-0050 2 } 300 DPM Transport, {Enhanced Hopper), WiselP, 41,000.00 82,600.00

Dual-font MICR, 100DPM Multifont Encoder
9R20.F203 2 § Front & Rear Imaging - Binary & Gray 25,000.00 50,000.00
9820-F144 2 { Graphical Endorser - Rear Only 6,500.00 13,000.00
9824-1002-5090 4 }lzgéx:g%%d High Speed Pockets for iITRAN 3,150.00 12,600.00

300c

9810-K371 2 | Flat Panel Monitor 800.00 1,600.00
4060-4080-00%4 2 1TVSS 1 {(L5-30R), 6’ Cord, L5-30P, 120V, 30A 375.00 750.00
(G625-9820-T000 2 | iTRAN 300¢ WigelP Platform Software 1.00 2.00
STATRAN 2 | Starter Kit {Supplies, NCR {TRAN) 400.00 800.60
9820-F700 2 | International Packagin 500.00 1,000.00

PCs wre being pmvidef by Miami Dade
Hardware Subtotal Subtotal of the iTran300e 161,752.00
1PTRIA OPC 140-400DPM 2 g%ge One Pass Complete w/ Foe for 140-400 28,800.00 57,600.00
FPTPIA FPAD 2 | ItemAge Flexi Pass Add-on for 140-400 DPM 3,900.00 7,800.00
140-400DPM Trans
Software Subtotal 63,400.00
SV-RD 1 | Requirements Definition {by phone/email) 0.00 0.00
SV-SHPITRAN 2 | Shipping, iTRAN 1,500.00 3,000.00
SVINSTITRAN300 2 | Installation, iTRAN 300e 1,920.00 3,840.00
SV-SHPPC 2 | Shipping Per PC back to Miami Dade 7300 150,00
SV-T001 1 | Two Days Ounsite, One Remote Support/ Training 4,320.00 4,320.00
Flat Rate Travel 1 ] Flat Rate Travel 3,500.,00 3,500.00
Services Subtotal 14,810.00
Discounts Hardware 1 | Trade Up from 7780 o iTrans, -17,692.00 ~17,692.00

~7780s to a 300¢’s: $6,500.00 each.

-NCR additional Dizcounting on the 300s:

$426.00 cach,

-NCR. is offering free Instailation on 300s;

$1,920.00 cach.

Subtotal: §8,846.00 cach.

Miami Dade is responsible for disposalfremoval

of the 7780s.

Payment Terms:

30% at Signed Contract: $47,661.00

Last Invoice when Hardware Arrives: $111,209.60
Discounts Software 1 | Miami Dade Software Credits License Transfer of 6540000 -65,400.00

7780 10 300e

Special pricing exclusive to Miami Dade needs to

be approved by NCR to be able 1o pass to.

*1t Should be noted that Miami Dade will be

down while NCR is dismantling the 7780s and

installing the 300s. It typically takes a half a day

to uninstali & 7780 and a haif'a day to install a

Grand Total: $158,870.00
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Payment Milestones

The timeline found below represents the payment milestone from the date of (Purchase Order) and the
associated payment milestones.

1) Arrival of equipment 10% $15,887 Wk. 00

2) Implementation, testing, and acceptance of System 30% $ 47,661 WkK. 00

3) Completion of Training 20% $31,774 Wk. 00

4) E::tal System Acceptance and Completion of Punch 40% $ 63,548 WK. 00
sub-Total: | $158370 NN

5) Software & Hardware Maintenance and Technical N/A $ 10,668 End of Initial
Support Service Fees Year 1 ’ Warranty

6) Software & Hardware Maintenance and Technical N/A $ 10,668 End of Year 1
Support Service Fees Year 2 ’ Warranty

7) Software & Hardware Maintenance and Technical N/A $ 19,668 End of Year 2
Support Service Fees Year 3 ’ Warranty

8) Software & Hardware Maintenance and Technical N/A $ 19.668 End of Year 3
Support Service Fees Year 4 ’ Warranty

sub-Totel: | $ 78,62 NN
Grand Total: $ 237,542

Optional Renewal Years

The pricing on the table below represents the cost for post-warranty maintenance and technical support
during the optional renewal years.

&\\\\\\\\\\\\\\\\N

$79.662.  MANMMAN

$ 19,668 $ 39,336

.

579668 MANMNMANN

$ 39,336

OTR 1 - Maintenance and Technical Support Service
Fees (Years 5 through 6)

Maintenance and Technical Support Service Fees Year 5

7

Maintenance and Technical Support Service Fees Year 6

OTR 2 - Maintenance and Technical Support Service
Fees (Years 7 through 8)

Maintenance and Technical Support Service Fees Year 7

Maintenance and Technical Support Service Fees Year 8 $ 19,668
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ITRAN 300E PAYMENT PROCESSING EQUIPMENT AGREEMENT

THIS HARDWARE, IMPLEMENTATION, MAINTENANCE, AND SUPPORT AGREEMENT
("AGREEMENT") IS MADE AND ENTERED INTO BY AND BETWEEN MIAMI-DADE COUNTY , A
POLITICAL SUBDIVISION OF THE STATE OF FLORIDA, HAVING ITS PRINCIPAL OFFICE AT 111
N.W. 1ST STREET, MIAMI, FLORIDA 33128 (HEREINAFTER REFERRED TO AS THE "COUNTY"),
AND CREDITRON, A CORPORATION ORGANIZED AND EXISTING UNDER THE LAWS OF THE
STATE OF MARYLAND, HAVING ITS PRINCIPAL OFFICE AT 15800 CRABBS BRANCH WAY, SUITE
210, ROCKVILLE, MD 20855 (HEREINAFTER REFERRED TO AS THE "CONTRACTOR").

RECITALS

A. County has acquired rights to use the iTran 300e Payment Processing Equipment Software, Hardware,
and Documentation (as defined below).

B. Contractor shall provide the required maintenance and support services for the Hardware purchased
by the County on the conditions set forth in this Agreement.

NOW, THEREFORE, the parties hereto agree as follows:

ARTICLE 1. DEFINITIONS

1.1 "Designated Hardware and Software Systems" shall mean the hardware products identified on
Appendix "A" with which the Software is licensed for use by the County.

1.2 "Documentation” shall mean all manuals, user documentation, and other related materials pertaining
to the Hardware and Software which are furnished to the County.

1.5 “Maintenance and Support Services” shall mean the support required for the County to achieve
optimal performance of the designated hardware.

1.6 The words "Contract” or "Contract Documents” or "Agreement" to mean collectively these terms and
conditions (Articles 1 — 34) and all associated addenda and all other attachments hereto and all
amendments issued hereto.

ARTICLE 2. ORDER OF PRECEDENCE

If there is a conflict between or among the provisions of this Agreement, the order of precedence is as
follows: 1) Articles 1 — 34 of this Agreement, 2) the Scope of Services (Appendix A), 3) Payment
Schedule (Appendix B) 4) Designated Hardware Systems (Appendix A), any associated addenda and
attachments.

ARTICLE 3. RULES OF INTERPRETATION

a) References to a specified Article, section or schedule shall be construed as reference to that
specified Article, or section of, or schedule to this Agreement unless otherwise indicated.

b) Reference to any agreement or other instrument shall be deemed to include such agreement or

other instrument as such agreement or other instrument may, from time to time, be modified,
amended, supplemented, or restated in accordance with its terms.
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c) The terms "hereof”, "herein", "hereinafter”, "hereby", "herewith", "hereto”, and "hereunder" shall
be deemed to refer to this Agreement.

d) The titles, headings, captions and arrangements used in these Terms and Conditions are for
convenience only and shall not be deemed to limit, amplify or modify the terms of this Contract,
nor affect the meaning thereof.

ARTICLE 4. NATURE OF THE AGREEMENT

a) This Agreement incorporates and includes all prior negotiations, correspondence, conversations,
agreements, and understandings applicable to the matters contained in this Agreement. The
parties agree that there are no commitments, agreements, or understandings concerning the
subject matter of this Agreement that are not contained in this Agreement, and that this
Agreement contains the entire agreement between the parties as to all matters contained herein.
Accordingly, it is agreed that no deviation from the terms hereof shall be predicated upon any
prior representations or agreements, whether oral or written. It is further agreed that any oral
representations or modifications concerning this Agreement shall be of no force or effect, and that
this Agreement may be modified, altered or amended only by a written amendment duly executed
by both parties hereto or their authorized representatives.

b) The Contractor shall provide the services set forth in the Scope of Services, and render full and
prompt cooperation with the County in all aspects of the Services performed hereunder.

c) The Contractor acknowledges that this Agreement requires the performance of all things
necessary for or incidental to the effective and complete performance of all Work and Services
under this Contract. All things not expressly mentioned in this Agreement but necessary to
carrying out its intent are required by this Agreement, and the Contractor shall perform the same
as though they were specifically mentioned, described and delineated.

d) The Contractor shall furnish all labor, materials, tools, supplies, and other items required to
perform the Work and Services that are necessary for the completion of this Contract. All Work
and Services shall be accomplished at the direction of and to the satisfaction of the County's
Project Manager.

e) The Contractor acknowledges that the County shall be responsible for making all policy decisions
regarding the Scope of Services. The Contractor agrees to provide input on policy issues in the
form of recommendations. The Contractor agrees to implement any and all changes in providing
Services hereunder as a result of a policy change implemented by the County. The Contractor
agrees to act in an expeditious and fiscally sound manner in providing the County with input
regarding the time and cost to implement said changes and in executing the activities required to
implement said changes.

ARTICLE 5. AGREEMENT TERM

5.1 The Agreement shall become effective on the date that is it is signed by the County or the Contractor,
whichever is later and shall be for the duration of four (4) years. The County, at its sole discretion,
reserves the right to exercise the option to renew this Agreement for two (2) additional two (2) year
periods.

5.2 Extension. The County also reserves the right to exercise its option to extend this Agreement for up to
one hundred-eighty (180) calendar days beyond the current Agreement period or beyond any of the
renewals.

5.3 Notification. The County will notify the Contractor in writing of the extension. This Agreement may be
further extended beyond the initial one hundred-eighty (180) calendar day extension period by mutual
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agreement between the County and the Contractor, upon approval by the Board of County
Commissioners.

ARTICLE 6. SUPPORT AND MAINTENANCE SERVICES

6.1 Contractor Obligations. Contractor shall provide the County with the following support and
maintenance services for the products licensed by the County:

a) Help Desk technical support,
b)  Provision of firmware upgrades,

c) Factory authorized repair services to be performed by the Contractor on site.

The support and maintenance services listed in this clause 7.1 only comprise the products purchased by
the County, but not any new products of the same product family.

6.2 Telephone Support. For the term of this Agreement, Contractor shall provide telephone support in the
following manner: Queries for specific technical problems and failures are possible at any time. For this
purpose, the County will generally leave a message indicating the exact problem description. The
Contractor’s telephone support contacts are as follows:

Contact 1 (Primary)

Name:

Phone Number:
Mobile Number:
Fax Number:
Email:

Contact 2 (Secondary)

Name:

Phone Number:
Mobile Number:
Fax Number:
Email:

6.3 Email Support. For the term of this Agreement, Contractor shall provide support via email. The error
and priority levels set forth in clause 7.2 above and the response times indicated therein are applicable.

6.4 Subject Matter of Support Services. The subject matter of support services in clauses 7.2 and 7.3
above is the help with installation or operation problems and alleged program errors. Installation services
or other support services at the County's location are not a subject matter of this Maintenance
Agreement.

ARTICLE 7. PAYMENT

7.1 Payment. The County shall pay for the Hardware, Accessories, and Training as set forth on Appendix
B “Price Schedule” attached hereto. The County shall have no obligation to pay the Contractor or any
additional sum in excess of this amount, except for a change and/or modification to the Agreement, which
is approved and executed in writing by the County and the Contractor. All Services undertaken by the
Contractor prior to the County’s approval of this Agreement shall be done at the Contractor’s risk and
expense.

7.2 Travel. With respect to travel costs and travel related expenses, the Contractor agrees to adhere to
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CH. 112.061 of the Florida Statutes as they pertain to out-of-pocket expenses including employee
lodging, transportation, per diem, and all miscellaneous cost-and fees. The County shall not be liable for
any such expenses that have not been approved in advance, in writing, by the County.

7.3 Fixed Pricing. Prices shall remain firm and fixed for the term of the Agreement, including any option or
extension periods; however, the Contractor may offer incentive discounts to the County at any time
during the Agreement term, including any renewal or extension thereof.

7.4 Invoices. All invoices issued by the Contractor, shall be supported by receipt bills or other documents
reasonably required by the County. Invoices shall show the County’s Agreement number, and shall have
a unique invoice number assigned by the Contractor. It is the policy of Miami-Dade County that payment
for all purchases by County agencies shall be made in a timely manner and that interest payments be
made on late payments. In accordance with Florida Statutes, Section 218.74 and Section 2-8.1.4 of the
Miami-Dade County Code, the time at which payment shall be due from the County shall be forty-five
days from receipt of a proper invoice. The time at which payment shall be due to small businesses shall
be thirty (30) days from receipt of a proper invoice. All payments due from the County and not made
within the time specified by this section shall bear interest from thirty (30) days after the due date at the
rate of one percent (1%) per month on the unpaid balance. Further, proceedings to resolve disputes for
payment of obligations shall be concluded by final written decision of the County Mayor, or his or her
designee(s), not later than sixty (60) days after the date on which the proper invoice was received by the
County.

Invoices and associated back-up documentation shall be submitted in duplicate by the Contractor to the
County as follows:

Tax Collector’s Office
140 Flagler Street
Suite 1401

Miami, Florida 33130

Attention: Armando Fresnedo

The County may at any time designate a different address and/or contact person by giving written notice
to the other party.

ARTICLE 8. INDEMNIFICATION AND INSURANCE (1) - GENERAL SERVICE AND MAINTENANCE
CONTRACT

Provider shall indemnify and hold harmless the County and its officers, employees, agents and
instrumentalities from any and all liability, losses or damages, including attorneys’ fees and costs of
defense, which the County or its officers, employees, agents or instrumentalities may incur as a result of
claims, demands, suits, causes of actions or proceedings of any kind or nature arising out of, relating to
or resulting from the performance of this Agreement by the Provider or its employees, agents, servants,
partners principals or subcontractors. Provider shall pay all claims and losses in connection therewith and
shall investigate and defend all claims, suits or actions of any kind or nature in the name of the County,
where applicable, including appellate proceedings, and shall pay all costs, judgments, and attorney’s fees
which may issue thereon. Provider expressly understands and agrees that any insurance protection
required by this Agreement or otherwise provided by Provider shall in no way limit the responsibility to
indemnify, keep and save harmless and defend the County or its officers, employees, agents and
instrumentalities as herein provided.

The vendor shall furnish to the Vendor Assistance Section, Department of Procurement Management,
Administration Division, 111 NW 1st Street, Suite 1300, Miami, Florida 33128, Certificate(s) of Insurance
which indicate that insurance coverage has been obtained which meets the requirements as outlined
below:
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A. Worker's Compensation Insurance for all employees of the vendor as required by
Florida Statute 440.
B. General Liability Insurance on a comprehensive basis in an amount not less than

$300,000 combined single limit per occurrence for bodily injury and property
damage. Miami-Dade County must be shown as an additional insured with
respect to this coverage.

C. Automobile Liability Insurance covering all owned, non-owned and hired vehicles
used in connection with the work, in an amount not less than $300,000 combined
single limit per occurrence for bodily injury and property damage.

All insurance policies required above shall be issued by companies authorized to do business under the
laws of the State of Florida, with the following qualifications:

The company must be rated no less than “B” as to management, and no less than “Class V” as to
financial strength, by A.M. Best Company, Oldwick, New Jersey, or its equivalent, subject to the approval
of the County Risk Management Division.

or

The company must hold a valid Florida Certificate of Authority as shown in the latest “List of All Insurance
Companies Authorized or Approved to Do Business in Florida” issued by the State of Florida Department
of Financial Services and are members of the Florida Guaranty Fund.

Certificates will indicate no modification or change in insurance shall be made without thirty (30) days in
advance notice to the certificate holder.

NOTE: MIAMI-DADE COUNTY SOLICITATION NUMBER AND TITLE OF SOLICITATION MUST
APPEAR ON EACH CERTIFICATE.

CERTIFICATE HOLDER MUST READ: MIAMI-DADE COUNTY
111 NW 1t STREET
SUITE 2340
MIAMI, FL 33128

Compliance with the foregoing requirements shall not relieve the vendor of his liability and obligation
under this section or under any other section of this agreement.

The vendor shall submit a certificate of insurance within ten (10) business days after notification of
recommendation to award. If certificate does not include the coverages outlined in the terms and
conditions of this solicitation, the vendor shall be given an additional five (5) business days to submit a
corrected certificate to the County. Failure of the vendor to provide the required certificate of insurance
within fifteen (15) business days, may result in the vendor being deemed non-responsible and the
issuance of a new award recommendation.

The vendor shall be responsible for assuring that the insurance certificate required in conjunction with this
Article remain in force for the duration of the contractual period; including any and all option years that
may be granted to the vendor. If insurance certificates are scheduled to expire during the contractual
period, the vendor shall be responsible for submitting new or renewed insurance certificates to the County
at a minimum of thirty (30) calendar days in advance of such expiration. In the event that expired
certificates are not replaced with new or renewed certificates which cover the contractual period, the
County shall suspend the contract until such time as the new or renewed certificates are received by the
County in the manner prescribed in the solicitation; provided, however, that this suspended period does
not exceed thirty (30) calendar days. If such suspension exceeds thirty (30) calendars days, the County
may, at its sole discretion, terminate this contract for cause and seek re-procurement damages from the
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vendor.

ARTICLE 9. DEFAULT AND TERMINATION

9.1 Termination. The County may terminate this Agreement if an individual or corporation or other entity
attempts to meet its obligations under this Agreement with the County through fraud, misrepresentation or
material misstatement.

a) The County may, as a further sanction, terminate or cancel any other Agreement(s) that such
individual or corporation or other entity has with the County and that such individual, corporation
or other entity shall be responsible for all direct and indirect costs associated with such
termination or cancellation, including attorney’s fees.

b) The foregoing notwithstanding, any individual, corporation or other entity which attempts to meet
its obligations with the County under this Agreement through fraud, misrepresentation or material
misstatement may be debarred from County contracting for up to five (5) years in accordance
with the County debarment procedures. The Contractor may be subject to debarment for failure
to perform and all other reasons set forth in Section 10-38 of the County Code.

9.2 Termination for Convenience. In addition to cancellation or termination as otherwise provided in this
Agreement, the County may at any time, in its sole discretion, with or without cause, terminate this
Agreement by written notice to the Contractor and in such event:

a) The Contractor shall, upon receipt of such notice, unless otherwise directed by the County: (i)stop
work on the date specified in the notice ("the Effective Termination Date"); (ii) take such action as
may be necessary for the protection and preservation of the County's materials and property; (iii)
take no action which will increase the amounts payable by the County under this Agreement; and

b) In the event that the County exercises its right to terminate this Agreement for convenience only,
the Contractor will be compensated as stated in the payment Articles, herein, for the portion of
the Services completed in accordance with the Agreement up to the Effective Termination Date;
and

c) All compensation pursuant to this Article are subject to audit.

9.3 Events of Default. This Agreement may be terminated by the non-defaulting party if any of the
following events of default occur: (1) if a party materially fails to perform or comply with this Agreement or
any provision hereof; (2) if either party fails to strictly comply with the provisions of Article 29
(Confidentiality) or makes an assignment in violation of Article 11 (Nonassignability); (3) if the Contractor
becomes insolvent or bankrupt, or makes an assignment for the benefit of creditors.

ARTICLE 10. NOTICES

All notices required or permitted under this Agreement shall be in writing and shall be deemed sufficiently
served if delivered by Registered or Certified Mail, with return receipt requested; or delivered personally;
or delivered via fax or e-mail (if provided below) and followed with delivery of hard copy; and in any case
addressed as follows:

(1) To the County Project Manager:

Tax Collector’s Office
140 Flagler Street
Suite 1401

Miami, Florida 33130

Attention: Peter Cam
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Phone: (305) 375-5570
Fax:
E-mail: dac@miamidade.gov

and to the Agreement Manager:

Miami-Dade County

Department of Procurement Management
111 N.W. 1 Street, Suite 1300

Miami, FL 33128-1974

Attention: Erick Martinez

Phone: (305) 375-1075
Fax: (305) 375-5688
E-mail: eminez@miamidade.qov

(2) To the Contractor

Creditron
15800 Crabbs Branch Way
Rockville, MD 20855

Attention: Matt Disbrow

Phone: (888) 721-9510
Fax: (301) 721-9515
E-mail: mdisbrow@creditron.com

Either party may at any time designate a different address and/or contact person by giving notice as
provided above fo the other party. Such notices shall be deemed given upon receipt by the addressee.

ARTICLE 11. NONASSIGNABILITY

The Contractor shall not assign, transfer, convey or otherwise dispose of this Agreement, including its
rights, title or interest in or to the same or any part thereof without the prior written consent of the County.

ARTICLE 12. INSPECTOR GENERAL REVIEWS

12.1 Independent Private Sector Inspector General Reviews. Pursuant to Miami-Dade County
Administrative Order 3-20, the County has the right to retain the services of an Independent Private
Sector Inspector General (hereinafter "IPSIG"), whenever the County deems it appropriate to do so.
Upon written notice from the County, the Contractor shall make available to the IPSIG retained by the
County, all requested records and documentation pertaining to this Agreement for inspection and
reproduction. The County shall be responsible for the payment of these IPSIG services, and under no
circumstance shall the Contractor’s prices and any changes thereto approved by the County, be inclusive
of any charges relating to these IPSIG services. The terms of this provision herein, apply to the
Contractor, its officers, agents, employees, subconsultants and assignees. Nothing contained in this
provision shall impair any independent right of the County to conduct an audit or investigate the
operations, activities and performance of the Contractor in connection with this Agreement. The terms of
this Article shall not impose any liability on the County by the Contractor or any third party.

12.2 Miami-Dade County Inspector General Review. According to Section 2-1076 of the Code of Miami-
Dade County, as amended by Ordinance No. 99-63, Miami-Dade County has established the Office of the
Inspector General which may, on a random basis, perform audits on all County Agreements, throughout
the duration of said Agreements, except as otherwise provided below. The cost of the audit for this
Agreement shall be one quarter (1/4) of one (1) percent of the total Agreement amount which cost shall
be included in the total Agreement amount. The audit cost will be deducted by the County from progress
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paymenits to the Contractor. The audit cost shall also be included in all change orders and all Agreement
renewals and extensions.

12.3 Exception. The above application of one quarter (1/4) of one percent fee assessment shall not apply
to the following Agreements: (a) IPSIG Agreements; (b) Agreements for legal services; (c) Agreements
for financial advisory services; (d) auditing Agreements; (e) facility rentals and lease agreements; (f)
concessions and other rental agreements; (g) insurance Agreements; (h) revenue-generating
Agreements; () Agreements where an IPSIG is assigned at the time the Agreement is approved by the
Commission; (j) professional service agreements under $1,000; (k) management agreements; (I) small
purchase orders as defined in Miami-Dade County Administrative Order 3-2; (m) federal, state and local
government-funded grants; and (n) interlocal agreements. Notwithstanding the foregoing, the Miami-
Dade County Board of County Commissioners may authorize the inclusion of the fee assessment of one
quarter (1/4) of one percent in any exempted Agreement at the time of award

12.4 Inspector General Powers. Nothing contained above shall in any way limit the powers of the
Inspector General to perform audits on all County Agreements including, but not limited to, those
Agreements specifically exempted above. The Miami-Dade County Inspector General is authorized and
empowered to review past, present and proposed County and Public Health Trust Agreements,
transactions, accounts, records and programs. In addition, the Inspector General has the power to
subpoena witnesses, administer oaths, require the production of records and monitor existing projects
and programs. Monitoring of an existing project or program may include a report concerning whether the
project is on time, within budget and in conformance with plans, specifications and applicable law. The
Inspector General is empowered to analyze the necessity of and reasonableness of proposed change
orders to the Agreement. The Inspector General is empowered to retain the services of independent
private sector inspectors general (IPSIG) to audit, investigate, monitor, oversee, inspect and review
operations, activities, performance and procurement process, including but not limited to project design,
specifications, proposal submittals, activities of the Contractor, its officers, agents and employees,
lobbyists, County staff and elected officials to ensure compliance with Agreement specifications and to
detect fraud and corruption. '

a) Upon written notice to the Contractor from the Inspector General or IPSIG retained by the
Inspector General, the Contractor shall make all requested records and documents available to
the Inspector General or IPSIG for inspection and copying. The Inspector General and IPSIG
shall have the right to inspect and copy all documentis and records in the Contractor's
possession, custody or control which, in the Inspector General's or IPSIG's sole judgment,
pertain to performance of the Agreement, including, but not limited to original estimate files,
change order estimate files, worksheets, proposals and agreements form and which successful
and unsuccessful subcontractors and suppliers, all project-related correspondence, memoranda,
instructions, financial documents, construction documents, proposal and Agreement documents,
back-charge documents, all documents and records which involve cash, trade or volume
discounts, insurance proceeds, rebates, or dividends received, payroll and personnel records,
and supporting documentation for the aforesaid documents and records.

ARTICLE 13. GOVERNING LAW
This Agreement, including appendices, and all matters relating to this Agreement (whether in Agreement,
statute, tort (such as negligence), or otherwise) shall be governed by, and construed in accordance with,

the laws of the State of Florida with the venue in Miami-Dade County.

ARTICLE 14. COUNTY USER ACCESS PROGRAM (UAP)

14.1 User Access Fee. Pursuant to Miami-Dade County Budget Ordinance No. 03-192, this Agreement is
subject to a user access fee under the County User Access Program (UAP) in the amount of two percent
(2%). All sales resulting from this Agreement, or any Agreement resulting from this solicitation and the
utilization of the County Agreement price and the terms and conditions identified herein, are subject to the
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two percent (2%) UAP. This fee applies to all Agreement usage whether by County Departments or by
any other governmental, quasi-governmental or not-for-profit entity.

The Contractor providing goods or services under this Agreement shall invoice the Agreement price and
shall accept as payment thereof the Agreement price less the 2% UAP as full and complete payment for
the goods and/or services specified on the invoice. The County shall retain the 2% UAP for use by the
County to help defray the cost of the procurement program. Vendor participation in this invoice reduction
portion of the UAP is mandatory.

14.2 Joint Purchase. Only those entities that have been approved by the County for participation in the
County’s Joint Purchase and Entity Revenue Sharing Agreement are eligible to utilize or receive County
Agreement pricing and terms and conditions. The County will provide to approved entities a UAP
Participant Validation Number. The Contractor must obtain the participation number from the entity prior
to filling any order placed pursuant to this section. Contractor participation in this joint purchase portion of
the UAP, however, is voluntary. The Contractor shall notify the ordering entity, in writing, within 3 work
days of receipt of an order, of a decision to decline the order.

For all ordering entities located outside the geographical boundaries of Miami-Dade County, the
Contractor shall be entitled to ship goods on an “FOB Destination, Prepaid and Charged Back” basis.
This allowance shall only be made when expressly authorized by a representative of the ordering entity
prior to shipping the goods.

The County shall have no liability to the Contractor for the cost of any purchase made by an ordering
entity under the UAP and shall not be deemed to be a party thereto. All orders shali be placed directly by
the ordering entity with the Contractor and shall be paid by the ordering entity less the 2% UAP.

14.3 Contractor Compliance. If a Contractor fails to comply with this Article, that Contractor may be
considered in default by the County in accordance with this Agreement.

ARTICLE 15. VENDOR REGISTRATION AND FORMS/CONFLICT OF INTEREST

a) Vendor Registration

The Contractor shall be a registered vendor with the County — Department of Procurement Management,
for the duration of this Agreement. In becoming a Registered Vendor with Miami-Dade County, the
Contractor confirms its knowledge of and commitment to comply with the following:

1.  Miami-Dade County Ownership Disclosure Affidavit (Section 2-8.1(i) and 2-11(b)(1) of the County Code through
(Section 2-8.1 of the County Code) (6) and (9) of the County Code and Section 2-11.1(c} of the
County Code)

2. Miami-Dade County Employment Disclosure
Affidavit (Section 2.8-1(d)(2) of the County Code) 8. Miami-Dade County Family Leave Affidavit
(Article V of Chapter 11 of the County Code)
3. Miami-Dade Employment Drug-free Workplace

Certification 9. Miami-Dade County Living Wage Affidavit
(Section 2-8.1.2(b) of the County Code) (Section 2-8.9 of the County Code)
4. Miami-Dade Disability and Nondiscrimination 10. Miami-Dade County Domestic Leave and Reporting
Affidavit Affidavit
(Section 2-8.1.5 of the County Code) (Article 8, Section 11A-60 11A-67 of the County Code)
5. Miami-Dade County Debarment Disclosure 11. Subcontracting Practices
Affidavit (Ordinance 97-35)

(Section 10.38 of the County Code)
12. Sublicensor /Supplier Listing

6. Miami-Dade County Vendor Obligation to County (Section 2-8.8 of the County Code)
Affidavit
(Section 2-8.1 of the County Code) 13. Environmentally Acceptable Packaging

(Resolution R-738-92)
7. Miami-Dade County Code of Business Ethics
Affidavit 14. W-9 and 8109 Forms
(as required by the Internal Revenue Service)
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= Tax reporting purposes
15. FEIN Number or Social Security Number

In order to establish a file, the Contractor’s Federal * To provide a unique identifier in the vendor
Employer Identification Number (FEIN) must be database that may be used for searching and
provided. If no FEIN exists, the Social Security Number sorting departmental records

of the owner or individual must be provided. This

number becomes Contractor's “County Vendor 16. Office of the Inspector General
Number”. To comply with Section 119.071(5) of the (Section 2-1076 of the County Code)
Florida Statutes relating to the collection of an _ _
individual’s Social Security Number, be aware that the 17. Small Business Enterprises

County requests the Social Security Number for the The County endeavors to obtain the participation of all
following purposes: small business enterprises pursuant to Sections 2-8.2,

2-8.2.3 and 2-8.2.4 of the County Code and Title 49 of
the Code of Federal Regulations.
= [dentification of individual account records
o 18. Antitrust Laws
* To make payments to individual/Contractor for By acceptance of any contract, the Contractor agrees
goods and services provided to Miami-Dade to comply with all antitrust laws of the United States and
County the State of Florida.

b) Conflict of Interest

Section 2-11.1(d) of Miami-Dade County Code as amended by Ordinance 00-1, requires any county
employee or any member of the employee’s immediate family who has a controlling financial interest, direct or
indirect, with Miami-Dade County or any person or agency acting for Miami-Dade County from competing or
applying for any such contract as it pertains to this solicitation, must first request a conflict of interest opinion
from the County’s Ethic Commission prior to their or their immediate family member’s entering into any
contract or transacting any business through a firm, corporation, partnership or business entity in which the
employee or any member of the employee’s immediate family has a controlling financial interest, direct or
indirect, with Miami-Dade County or any person or agency acting for Miami-Dade County and that any such
contract, agreement or business engagement entered in violation of this subsection, as amended, shall
render this Agreement voidable. For additional information, please contact the Ethics Commission hotline at
(305) 579-2593.

ARTICLE 16. ANNUAL APPROPRIATION

The County’s performance and obligation to pay under this Agreement is contingent upon an annual
appropriation by the Board of County Commissioners. Cancellation will not cause any penalty or expense to
the County, except as to the portions of payments agreed upon and for which funds have been appropriated
and budgeted. Service/Maintenance can be cancelled at any time that the Contractor is notified in writing, at
least thirty (30) days prior to cancellation. There will be no early termination charges from the Contractor for
canceling service/maintenance during the year.

ARTICLE 17. SEVERABILITY

If any provision of this Agreement shall be held by a court of competent jurisdiction to be iilegal, invalid or
unenforceable, the remaining provisions shall remain in full force and effect.

ARTICLE 18. EMPLOYEES ARE THE RESPONSIBILITY OF THE CONTRACTOR

All employees of the Contractor shall be considered to be, at all times, employees of the Contractor under its
sole direction and not employees or agents of the County. The Contractor shall supply competent employees.
Miami-Dade County may require the Contractor to remove an employee it deems careless, incompetent,
insubordinate or otherwise objectionable and whose continued employment on County property is not in the
best interest of the County. Each employee shall have and wear proper identification.

ARTICLE 19. INDEPENDENT CONTRACTOR RELATIONSHIP

The Contractor is, and shall be, in the performance of all work services and activities under this Agreement,
an independent contractor, and not an employee, agent or servant of the County. All persons engaged in any
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of the work or services performed pursuant to this Agreement shall at all times, and in all places, be subject to
the Contractor's sole direction, supervision and control. The Contractor shall exercise control over the means
and manner in which it and its employees perform the work, and in all respects the Contractor's relationship
and the relationship of its employees to the County shall be that of an independent contractor and not as
employees and agents of the County.

The Contractor does not have the power or authority to bind the County in any promise, agreement or
representation other than specifically provided for in this Agreement. '

ARTICLE 20. AUTHORITY OF THE COUNTY’S PROJECT MANAGER

a)

b)

d)

The Contractor hereby acknowledges that the County’s Project Manager will determine in the first
instance all questions of any nature whatsoever arising out of, under, or in connection with, or in any
way related to or on account of, this Agreement including without limitations: questions as to the
value, acceptability and fithess of the Services; questions as to either party's fulfillment of its
obligations under the Contract; negligence, fraud or misrepresentation before or subsequent to
acceptance of the Proposal; questions as to the interpretation of the Scope of Services; and claims
for damages, compensation and losses.

The Contractor shall be bound by all determinations or orders and shall promptly obey and follow
every order of the Project Manager, including the withdrawal or modification of any previous order
and regardless of whether the Contractor agrees with the Project Manager's determination or order.
Where orders are given orally, they will be issued in writing by the Project Manager as soon thereafter
as is practicable.

The Contractor must, in the final instance, seek to resolve every difference concerning the Agreement
with the Project Manager. In the event that the Contractor and the Project Manager are unable to
resolve their difference, the Contractor may initiate a dispute in accordance with the procedures set
forth in this Article. Exhaustion of these procedures shall be a condition precedent to any lawsuit
permitted hereunder.

In the event of such dispute, the parties to this Agreement authorize the County Mayor or designee,
who may not be the Project Manager or anyone associated with this Project, acting personally, to
decide all questions arising out of, under, or in connection with, or in any way related to or on account
of the Agreement (including but not limited to claims in the nature of breach of contract, fraud or
misrepresentation arising either before or subsequent to execution hereof) and the decision of each
with respect to matters within the County Mayor's purview as set forth above shall be conclusive, final
and binding on parties. Any such dispute shall be brought, if at all, before the County Mayor within 10
days of the occurrence, event or act out of which the dispute arises.

The County Mayor may base this decision on such assistance as may be desirable, including advice
of experts, but in any event shall base the decision on an independent and objective determination of
whether Contractor’s performance or any Deliverable meets the requirements of this Agreement and
any specifications with respect thereto set forth herein. The effect of any decision shall not be
impaired or waived by any negotiations or settlements or offers made in connection with the dispute,
whether or not the County Mayor participated therein, or by any prior decision of others, which prior
decision shall be deemed subject to review, or by any termination or cancellation of the Agreement.
All such disputes shall be submitted in writing by the Contractor to the County Mayor for a decision,
together with all evidence and other pertinent information in regard to such questions, in order that a
fair and impartial decision may be made. Whenever the County mayor is entitled to exercise
discretion or judgment or to make a determination or form an opinion pursuant to the provisions of
this Article, such action shall be fair and impartial when exercised or taken. The County Mayor, as
appropriate, shall render a decision in writing and deliver a copy of the same to the Contractor.
Except as such remedies may be limited or waived elsewhere in the Agreement, Contractor reserves
the right to pursue any remedies available under law after exhausting the provisions of this Article.
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ARTICLE 21. MUTUAL OBLIGATIONS

a) This Agreement, including attachments and appendixes to the Agreement, shall constitute the entire
Agreement between the parties with respect hereto and supersedes all previous communications and
representations or agreements, whether written or oral, with respect to the subject matter hereto
unless acknowledged in writing by the duly authorized representatives of both parties.

b) Nothing in this Agreement shall be construed for the benefit, intended or otherwise, of any third party
that is not a parent or subsidiary of a party or otherwise related (by virtue of ownership control or
statutory control) to a party.

c) In those situations where this Agreement imposes an indemnity obligation on the Contractor, the
County may, at its expense, elect to participate in the defense if the County should so choose.
Furthermore, the County may at its own expense defend or settle any such claims if the Contractor
fails to diligently defend such claims, and thereafter seek indemnity for costs from the Contractor.

ARTICLE 22. QUALITY ASSURANCE/QUALITY ASSURANCE RECORD KEEPING

The Contractor shall maintain, and shall require that its subcontractors and suppliers maintain, complete and
accurate records to substantiate compliance with the requirements set forth in the Scope of Services. The
Contractor and its subcontractors and suppliers, shall retain such records, and all other documents relevant to
the Services furnished under this Agreement for a period of three (3) years from the expiration date of this
Agreement and any extension thereof.

ARTICLE 23. AUDITS

The County, or its duly authorized representatives or governmental agencies shall, until the expiration of three
(3) years after the expiration of this Agreement and any extension thereof, have access to and the right to
examine and reproduce any of the Contractor's books, documents, papers and records and of its
subcontractors and suppliers which apply to all matters of the County. Such records shall subsequently
conform to Generally Accepted Accounting Principles requirements, as applicable, and shall only address
those transactions related to this Agreement.

Pursuant to County Ordinance No. 03-2, the Contractor will grant access to the Commission Auditor to all
financial and performance related records, property, and equipment purchased in whole or in part with
government funds. The Contractor agrees to maintain an accounting system that provides accounting
records that are supported with adequate documentation, and adequate procedures for determining the
allowability and allocability of costs.

ARTICLE 24. SUBSTITUTION OF PERSONNEL

In the event the Contractor wishes to substitute personnel for the key personnel identified by the Contractor’'s
Proposal, the Contractor must notify the County in writing and request written approval for the substitution at
least ten (10) business days prior to effecting such substitution.

ARTICLE 25. SUBCONTRACTUAL RELATIONS

a) If the Contractor will cause any part of this Agreement to be performed by a Subcontractor, the
' provisions of this Contract will apply to such Subcontractor and its officers, agents and employees
in all respects as if it and they were employees of the Contractor; and the Contractor will not be in
any manner thereby discharged from its obligations and liabilities hereunder, but will be liable
hereunder for all acts and negligence of the Subcontractor, its officers, agents, and employees, as if
they were employees of the Contractor. The services performed by the Subcontractor will be

subject to the provisions hereof as if performed directly by the Contractor.
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b)

c)

d)

The Contractor, before making any subcontract for any portion of the services, will state in writing to
the County the name of the proposed Subcontractor, the portion of the Services which the
Subcontractor is to do, the place of business of such Subcontractor, and such other information as
the County may require. The County will have the right to require the Contractor not to award any
subcontract to a person, firm or corporation disapproved by the County.

Before entering into any subcontract hereunder, the Contractor will inform the Subcontractor fully
and completely of all provisions and requirements of this Agreement relating either directly or
indirectly to the Services to be performed. Such Services performed by such Subcontractor will
strictly comply with the requirements of this Contract.

In order to qualify as a Subcontractor satisfactory to the County, in addition to the other
requirements herein provided, the Subcontractor must be prepared to prove to the satisfaction of
the County that it has the necessary facilities, skill and experience, and ample financial resources to
perform the Services in a satisfactory manner. To be considered skilled and experienced, the
Subcontractor must show to the satisfaction of the County that it has satisfactorily performed
services of the same general type which is required to be performed under this Agreement.

The County shall have the right to withdraw its consent to a subcontract if it appears to the County
that the subcontract will delay, prevent, or otherwise impair the performance of the Contractor's
obligations under this Agreement. All Subcontractors are required to protect the confidentiality of
the County's and County's proprietary and confidential information. Contractor shall furnish to the
County copies of all subcontracts between Contractor and Subcontractors and suppliers hereunder.
Within each such subcontract, there shall be a clause for the benefit of the County permitting the
County to request completion of performance by the Subcontractor of its obligations under the
subcontract, in the event the County finds the Contractor in breach of its obligations, the option to
pay the Subcontractor directly for the performance by such subcontractor. Notwithstanding, the
foregoing shall neither convey nor imply any obligation or liability on the part of the County to any
subcontractor hereunder as more fully described herein.

ARTICLE 26. EVENT OF DEFAULT

a)

An Event of Default shall mean a breach of this Agreement by the Contractor. Without limiting the
generality of the foregoing and in addition to those instances referred to in Article 9 (Default and
Termination) as a breach, an Event of Default, shall include the following:

i. the Contractor has not delivered Deliverables on a timely basis.

i. the Contractor has refused or failed, except in case for which an extension of time is provided, to
supply enough properly skilled Staff Personnel;

iii. the Contractor has failed to make prompt payment to subcontractors or suppliers for any
Services;

iv. the Contractor has become insolvent (other than as interdicted by the bankruptcy laws), or has
assigned the proceeds received for the benefit of the Contractor's creditors, or the Contractor
has taken advantage of any insolvency statute or debtor/creditor law or if the Contractor's affairs
have been put in the hands of a receiver;

v. the Contractor has failed to obtain the approval of the County where required by this Agreement;

vi. the Contractor has failed to provide "adequate assurances" as required under subsection "b"
below;
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vii. the Contractor has failed in the representation of any warranties stated herein.

b) When, in the opinion of the County, reasonable grounds for uncertainty exist with respect to the
Contractor's ability to perform the Services or any portion thereof, the County may request that the
Contractor, within the time frame set forth in the County's request, provide adequate assurances to
the County, in writing, of the Contractor's ability to perform in accordance with terms of this
Agreement. Until the County receives such assurances the County may request an adjustment to the
compensation received by the Contractor for portions of the Services which the Contractor has not
performed. In the event that the Contractor fails to provide to the County the requested assurances
within the prescribed time frame, the County may:

i. treat such failure as a repudiation of this Agreement;

ii. resort to any remedy for breach provided herein or at law, including but not limited to, taking
over the performance of the Services or any part thereof either by itself or through others.

c) In the event the County shall terminate this Agreement for default, the County or its designhated
representatives, may immediately take possession of all applicable equipment, materials, products,
documentation, reports and data.

ARTICLE 27. NOTICE OF DEFAULT - OPPORTUNITY TO CURE /TERMINATION

If an Event of Default occurs, in the determination of the County, the County may so notify the Contractor
("Default Notice"), specifying the basis for such default, and advising the Contractor that such default must be
cured immediately or this Agreement with the County may be terminated. Notwithstanding, the County may,
in its sole discretion, allow the Contractor to rectify the default to the County's reasonable satisfaction within a
thirty (30) day period. The County may grant an additional period of such duration as the County shall deem
appropriate without waiver of any of the County’s rights hereunder, so long as the Contractor has
commenced curing such default and is effectuating a cure with diligence and continuity during such thirty (30)
day period or any other period which the County prescribes. The default notice shall specify the date the
Contractor shall discontinue the Services upon the Termination Date.

ARTICLE 28. REMEDIES IN THE EVENT OF DEFAULT

If an Event of Default occurs, the Contractor shall be liable for all damages resulting from the default,
including but not limited to:

a) lost revenues;

b) the difference between the cost associated with procuring Services hereunder and the
amount actually expended by the County for reprocurement of Services, including
procurement and administrative costs; and,

c) such other direct damages.

The Contractor shall also remain liable for any liabilities and claims related to the Contractor’'s default. The
County may also bring any suit or proceeding for specific performance or for an injunction.

ARTICLE 29. CONFIDENTIALITY

a) All Developed Works and other materials, data, transactions of all forms, financial information,
documentation, inventions, designs and methods obtained from the County in connection with the
Services performed under this Agreement, made or developed by the Contractor or its subcontractors
in the course of the performance of such Services, or the results of such Services, or which the
County holds the proprietary rights may constitute Confidential Information and may not, without the
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prior written consent of the County, be used by the Contractor or its employees, agents,
subcontractors or suppliers for any purpose other than for the benefit of the County, unless required
by law. In addition to the foregoing, all County employee information and County financial information
shall be considered confidential information and shall be subject to all the requirements stated herein.
Neither the Contractor nor its employees, agents, subcontractors or suppliers may sell, transfer,
publish, disclose, display, license or otherwise make available to others any part of such Confidential
Information without the prior written consent of the County. Additionally, the Contractor expressly
agrees to be bound by and to defend, indemnify and hold harmless the County, and their officers and
employees from the breach of any federal, state or local law in regard to the privacy of individuals.

b) The Contractor shall advise each of its employees, agents, subcontractors and suppliers who may be
exposed to such Confidential Information of their obligation to keep such information confidential and
shall promptly advise the County in writing if it learns of any unauthorized use or disclosure of the
Confidential Information by any of its employees or agents, or subcontractor's or supplier's
employees, present or former. In addition, the Contractor agrees to cooperate fully and provide any
assistance necessary to ensure the confidentiality of the Confidential Information.

c) It is understood and agreed that in the event of a breach of this Article damages may not be an
adequate remedy and the County shall be entitled to injunctive relief to restrain any such breach or
threatened breach. Unless otherwise requested by the County, upon the completion of the Services
performed hereunder, the Contractor shall immediately turn over to the County all such Confidential
Information existing in tangible form, and no copies thereof shall be retained by the Contractor or its
employees, agents, subcontractors or suppliers without the prior written consent of the County. A
certificate evidencing compliance with this provision and signed by an officer of the Contractor shall
accompany such materials.

ARTICLE 30. STATEMENT OF WORK

Prior to the commencement of any additional Projects or Services outside of the Scope of Services as
attached in Appendix A, the County and the Contractor shall mutually agree upon the terms and conditions
required to complete a Statement of Work (“SOW”) for the specific Project that shall define in detail the
Services to be performed. After the SOW has been accepted a detailed requirements and detailed design
document shall be submitted illustrating the complete financial terms that govern the SOW, proposed Project
staffing, anticipated Project schedule, and other information relevant to the Project. Each SOW executed
hereunder shall automatically incorporate the terms and conditions of this Agreement.

ARTICLE 31. DOCUMENTATION

The Documentation delivered to the County will consist any and all operator's and user's manuals, training
materials, guides, listings, design documents, specifications, flow charts, data flow diagrams, commentary,
and other materials and documents that explain the performance, function or operation of individual programs
and the interaction of programs within the system; control file and scripts used to compile, link, load and/or
make the applications and systems; test scripts, test plans and test data and other materials for use in
conjunction with the applicable Software or Hardware.

The Documentation will in all cases be fully applicable to the use of the Programs with the Designated
Hardware and Software Systems, and will identify and reflect any particular features of the Equipment which
may affect the normal use and operation of the Programs. The Contractor shall deliver to the County ten
copies of said Documentation. The County will have the right, as part of the license granted herein, to make
as many additional copies of the Documentation as it may deem necessary.

ARTICLE 32. EQUIPMENT WARRANTY

a) The Contractor warrants, for a period of ninety (90) days from the County's Final Acceptance,
that any Hardware, and/or related Software provided by the Contractor shall:
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(i) Be free from defects in material and workmanship under normal use and remain in
good working order, wear and tear excepted,

(i) Function properly and in conformity with the warranties in this Agreement;

(iii) Meet the performance standards set forth in the Scope of Services and the Original
Equipment Manufacturer's published specifications.

b) During the Warranty Period, Contractor agrees to use all reasonable efforts and resources to
provide to the County all corrections and/or modifications necessary to correct problems with the
Hardware or Equipment provided by the Contractor that are reported to Contractor, at no
additional cost to the price identified in the Price Schedule.

c) During the Warranty Period, Contractor shall enforce the manufacturer's warranty and
maintenance obligations relating to the Hardware, Equipment and related Software it provides.

d) In the event the Contractor's Hardware or Equipment does not satisfy the conditions of
performance, the Contractor's obligation is to provide repair at the Contractor's cost and
expense, or to provide different equipment, software and services required to attain the
performance requirements. Failure by the Contractor to comply with warranty provisions hereof
may be deemed by the County as a breach of the Contractor's obligations hereof.

ARTICLE 33. THIRD PARTY WARRANTIES

In addition to the foregoing warranties, the Contractor hereby assigns to the County, and the County shall
have the benefit of, any and all subcontractors’ and suppliers’' warranties and representations with respect to
the Licensed Software provided hereunder. In the Contractor's agreements with subcontractors and
suppliers, the Contractor shall require that such parties (i) consent to the assignment of such warranties and
representations to the County; (ii) agree that such warranties and representations are enforceable by the
County in its own name; and (iii) furnish to the County, the warranties and obligations as set forth in Article 32
“Equipment Warranty”. '

ARTICLE 34. FORCE MAJEURE

‘Except as otherwise expressly provided herein, neither party hereto shall be considered in default in the
performance of its obligations hereunder to the extent that such performance is prevented or delayed by any
cause, existing or future, which in not within the reasonable control of such party including, but not limited to,
acts of God or the public enemy, fires, explosions, riots, strikes (not including strikes of the Contractor’s staff
personnel), terrorism or war. Notwithstanding the foregoing, the failures of any of the Contractor’s suppliers,
subcontractors, or the like shall not excuse the Contractor’s performance except to the extent that such
failures are due to any cause without the fault and reasonable control of such suppliers, subcontractors, or the
like including, but not limited to, acts of God or the public enemy, fires, explosions, riots, strikes (not including
strikes of the Contractor’s staff personnel), terrorism or war.

BALANCE OF PAGE INTENTIONALLY LEFT BLANK
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IN WITNESS WHEREOF; the parties have executed this Agreement effective as of the
Agreement date herein set forth below.

CONTRACTOR MIAMI-DADE COUNTY
By: By:
Name: Name:
Title: Title:
Date: Date:
Attest: Attest:

Approved as to form
Notary Seal and legal sufficiency

Assistant County Attorney
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1.

APPENDIX A — SCOPE OF SERVICES

INTRODUCTION / BACKGROUND

The Contractor, Creditron, shall provide the Miami-Dade County Tax Collector’s Office with two NCR
iTran 300e payment processing transports and associated maintenance and support services as further
defined below. The equipment shall be installed, implemented, and integrated by the Contractor with the

existing ltemage software.

DESIGNATED EQUIPMENT:

The equipment to be furnished by the Contractor shail be the following:

ltem

9820-3021-0090

9820-F203
9820-F144
9824-1002-9090

9810-K371
4060-4080-005%4
G625-9820-T000
ST-TRAN
9820-F700

Hardware Subtowl
1PTP:1A OPC 140-400DPM

FPTP:1A FPAD

140-400DPM

o B R D B b2 P [

[

PROJECT COMPLETION TIMLINE

Qty Description

iTran300e

300 DPM Transport, (Enhanced Hopper), WiselP,
Dual-fort MICR, 100DPM Multifont Encoder
Front & Rear Imaging - Binary & Gray
Graphical Endorser - Rear Only

Enhanced High Speed Pockets for iTRAN
180¢/300c

Flat Panel Monitor

TVSS 1 (L5-30R). 6’ Cord, L3-30P, 126V, 30A
iTRAN 300e WiselP Platform Software

Starter Kit (Supplies, NCR iTRAN)
International Packaging

PCs are being provided by Miami Dade

Subtotal of the iTran300e

Igg:?gc One Pass Complete w/ Enc for 140-400
ItemAge Flexi Pass Add-on for 140-400 DPM
Trans

Contractor shall complete the implementation of the NCR iTran 300e payment processing transports
within thirty (30) days from contract award. The Tax Collector’s Office will manage the project with the
Contractor and conduct all appropriate testing to ensure Final System Acceptance is achieved prior to the
new systems being brought online.

CONTRACTOR RESPONSIBILITIES

The Contractor shall complete the following tasks:

¢ Remove existing NCR 7780 payment processing transports

¢ Furnish & install new NCR iTran 300e payment processing transports

e Integrate NCR iTran 300e payment processing transports with the Tax Collector’s existing ltemage

software

s  Support Services

The Contractor shall provide an initial ninety (90) day warranty and on-going maintenance services
that provides non-emergency and emergency support to the Tax Collector’s Office. The service plan

shall include:

o Non-Emergency Telephone Support during normal business hours (8:00am to 5:00pm
Central Time), Monday through Friday.
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o Emergency telephone support outside of normal business hours, weekends, and holidays.

5. TRAINING

Contractor shall perform an on-site training course and shall provide the training materials and
documentation for the hardware for the Tax Collector’s Office personnel. The training course should at a
minimum include the following:

Cover the processes and procedures required to properly operate and maintain the Solution.

Provide hands on training to County staff on how to operate the installed software and troubleshoot
COMmon errors.

Train approximately five (5) County personnel.

Provide training for County system administrators/trainers.

BALANCE OF PAGE INTENTIONALLY LEFT BLANK
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Cost Overview

APPENDIX B ~- PAYMENT SCHEDULE

The total contract doliar amount for the initial term of this agreement to deliver the NCR iTran 300e payment

processing transports as detailed in Appendix “A” (Scope of Services) is further defined below:

Equipment Price List

9820-3021-0050

9820-F203
9820-Fl44
9824-1002-9090

9810-K371
4060-4080-0094
(G625-9820-T000
STATIRAN
9820-F700

Hardware Subtotal
1PTPIA OPC 140-400DPM

FPTPAA FPAD
140-460DPM
Software Sublotal
SVRD
SV-SHPITRAN
SVINSTITRAN3OD
SV-SHP-PC
SVUTO0L

Flat Rate Travel
Services Subtotal
Discounts Hardware

Discounts Software

[e8 BB I B 3 F b2 B b

s s B3 Pl 1D e

Description

iTran300e

300 DPM Transport, (Enhanced Hopper), WiselP,
Dual-font MICR, 100DPM Multifont Encoder
Front & Rear Imdgmg Binary & Gray
Graphical Endorser - Rear Only

Enhanced High Speed Pockets for iTRAN
180¢/300¢

Flat Panel Monitor

TVSS 1 (L5-30R}, 6’ Cord, L3-30P, 120V, 30A
iTRAN 300e WiselP Platform Sofiware

Starter Kit {Supplies, NCR iTRAN)
International Packaging

PCs are being provided by Miami Dade

Subtotal of the iTran300e

g&x?%;\ge One Pass Complete w/ Fne for 140-400
ItemAge Flexi Pass Add-on for 140400 DPM
Trans

Requirements Definition (by phone/email)
Shipping, {ITRAN

Installation, iTRAN 300z

Shipping Per PC back to Miami Dade

Two Days Onsite, One Remote Support/Training
Flat Rate Travel

Trade Up from 7780 to iTrans,

-7780s to a 300e’s: $6,500.00 each.

-NCR additional Discounting on the 300s:
$426.00 each.

-NCR is offering free Instaliation on 300s:
$1,920.00 cach.

Subtotal: $8,846.00 cach.

Miami Dade is responsible for disposaliremoval
of the 7780s.

Payment Terms:

30% at Signed Contract: $47,661.60

Last Invoice when Hardware Arrives: $111,209.00
Miami Dade Software Credits License Transfer of
7780 10 300e

Special pricing exclusive to Miami Dade needs to
be approved by NCR to be able to pass to.

*1t Should be noted that Miami Dade will be
down while NCR is dismantling the 7780s and
installing the 300s. It typically takes a haif a day
to uninstalf & 7780 and a haif a day to install &

41,000.00

25,000.00
6.500.00
3,150.00

800.00
375.00

1.00
400.00
5060.00

28,800.00
3,900.00
0.00
1.500.00
1,920.00
75.00
4320.00
3,500.00

-17,692.00

-63,400.00

Amount

82,000.00

50,000.00
13,600.00
12,600.00

1,600.00
750.00
200
200.00
1,600.00

161,752.00
57,600.00

7,800.00

65,400.00
0.00
3,600.00
3, 840,00
15000
4,320.00
3,500.00
14,810.00
~17,692.00

-65,400.00

Page 20 of 21

Grand Total: $158,870.00



MIAMI - nm’s
L

Miami-Dade County, Florida BW9567-2/19

Payment Milestones

The timeline found below represents the payment milestone from the date of (Purchase Order) and the
associated payment milestones.

1) Arrival of equipment 10% $15,887 Wk. 00

2) Implementation, testing, and acceptance of System 30% $ 47,661 Wk. 00

3) Completion of Training 20% $31,774 Wk. 00

4) E::tal System Acceptance and Completion of Punch 40% $ 63,548 Wk 00
sub-Total: | $158870 NN

5) Software & Hardware Maintenance and Technical N/A $ 19,668 End of Initial
Support Service Fees Year 1 ’ Warranty

| 6) Software & Hardware Maintenance and Technical N/A $ 19,668 End of Year 1
Support Service Fees Year 2 ’ Warranty

7) Software & Hardware Maintenance and Technical N/A $ 19.668 End of Year 2
Support Service Fees Year 3 ’ ’ Warranty

8) Software & Hardware Maintenance and Technical N/A $ 10,668 End of Year 3
Support-Service Fees Year 4 ’ Warranty

sub-Total: | $ 78672 NN
Grand Total: $ 237,542

Optional Renewal Years

The pricing on the table below represents the cost for post-warranty maintenance and technical support
during the optional renewal years.

\

e

$79.666.  MAANN

Maintenance and Technical Support Service Fees Year 6 $ 19 668 $ 39 336

$19668 \\\Q\;\\\&\

$ 39,336

OTR 1 - Maintenance and Technical Support Service
Fees (Years 5 through 6)

Maintenance and Technical Support Service Fees Year 5

OTR 2 - Maintenance and Technical Support Service
Fees (Years 7 through 8)

Maintenance and Technical Support Service Fees Year 7

Maintenance and Technical Support Service Fees Year 8 $ 19,668
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Walters, Vivian (SBD)

From: Martinez, Erick (ISD)

Sent: Tuesday, November 08, 2011 10:17 AM

To: Walters, Vivian (SBD)

Subject: RQFN1200002 - ITRAN 300E PAYMENT PROCESSING EQUIPMENT
Attachments: NCR Contract.docx; Contract Project Measure Analysis.doc

Good morning Vivian,

Please confirm that there will be no measures since this will be a bid waiver contract.
Thank you,

Erick Martinez

Procurement Contracting Officer 1

Miami-Dade County

Internal Services Department

Team 2

Tel: (305) 375-1075

"Delivering Excellence Every Day."

Thank you,

em



